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Version 1.6 Aug-00 Sep-00 Oct-00 Overall
SWBT/ | % Yes- 89% swBTr | % Yes- 83% SWBT/ | % Yes - 88% Result
Description PM | Tier 1| Tier 2| Tier3] Area| P/B{ CLEC |Benchmark| Z-Value Result CLEC |Benchmark] Z-value Resuit CLEC [Benchmark] 2-Value Result 89%
Avg. Resp for OSS Pre-Order - Address Verification - DATAGATE 1-0 L M MJ]lcol s 2.4 47 (2.29) Yes 23 47 (2.42) Yes 2.1 47 (2.58) Yes HIT
Avg Resp. for OSS Pre-Order - Req far Telephone Number - DATAGATE 102 LIMIMI{|COl B 3.1 i5 (1.40) Yes 32 a5 (1.30) Yes 31 35 (1.40) Yes HIT
Avg. Resp. for OSS Pre-Order - Req. for CSR (< 30 WIN) - DATAGATE 1.0 L M M 1COT B 472 6.6 (2.38) Yes 4.1 6.6 {2 46) Yes 23 66 (4 32) Yes HIT
Avg. Resp. for OSS Pre-Order - Req. for CSR (> 30 WTN) - DATAGATE 1-04 - - CO - 168 [ n/a - 14.8 n/a - 12.7 R n/a - -
Avg. Resp. for OSS Pre-Order - Serv_Availability - DATAGATE 1-05 LIM]|M[COl B 12 66 (5.40) Yes 19 656 (4.70) Yes 17 66 (4 50) Yes HIT
Avg Resp. for OSS Pre-Order - Serv. Appointment Scheduiing - DATAGATE 1-06 L [ M | CO B 0.5 1.0 (0.50) Yes 0.9 1.0 (0.10) Yes 18 10 0.80 Yes HIT
Avg Resp. for OSS Pre-Order - Dispatch Required - DATAGATE 1-07 L M M | CO B 88 126 (3.80) Yes 9.2 12.6 (3.41) Yes 76 126 {5.00) Yes HIT
Avg. Resp for OSS Pre-Order - PIC - DATAGATE 1.08 LM - [COf B 94 280 (18.60) Yes 59 28.0 (22.10) Yes 44 28.0 (23.60) Yes HIT
Avg. Resp for OSS Pre-Order - Address Verification -VERIGATE 1-09 L M M |COJ B 29 47 (175) Yes 3.1 47 (1.58) Yes 29 47 (1.80) Yes HIT
Avg Resp. for OSS Pre-Order - Req for Telephone Number - VERIGATE 1-10 L M M [ CO] B 2.1 4.5 (2.40) Yes 22 45 (2.27) Yes 2.1 45 (2.43) Yes HIT
Avg. Resp. for OSS Pre-Order - Req. for CSR (< 30 WTN) - VERIGATE 111 L [ M| M[CcO B 24 6.6 (4.25) Yes 34 66 (3.24) Yes 23 66 {4.35) Yes HIT
Avg. Resp. for OSS Pre-Order - Req. for CSR (> 30 WTN) - VERIGATE 1-12 - - - CO - 4.9 [RRENNEEE n/a - 7.0 i n/a - 51 BEREES n/a - -
Avg Resp. for OSS Pre-Order - Serv. Availability - VERIGATE 113 L [ M| M JCOT B 27 66 (3.85) Yes 3.7 66 2.91) Yes 20 66 (4 57) Yes HiT
Avg, Resp. for OSS Pre Order - Serv. Appointment Scheduling - VERIGATE 1-14 LM M][co[® 06 10 (0.40) Yes 16 1.0 063 Yes 24 1.0 1.41 Yes HIT
Avg Resp. for OSS Pre-Order - Dispatch Required - VERIGATE 1-15 L M M | CO B 87 12.6 (3.93) Yes 93 12.6 (3.34) Yes 8.4 12.6 (4.18) Yes HIT
Avg. Resp. for OSS Pre-Order - PIC - VERIGATE 116 LM - Jcol[ B 200 [l nia . 202 ... .o n/a - 184 .. ... nfa - -
Avg. Resp Rec within "x” sec. - Address Venfication - DATAGATE 2-01 LI M CO| B 99.6% 95.0% (461) Yes 99 6% 95.0% (4.60) Yes 99.8% 95.0% (4.82) Yes HIT
AvQ. Resp Rec within "x" sec. - Req for Telephone Number - DATAGATE 2-02 L M CcO B 99 2% 95.0% {4.15) Yes 99 1% 95 0% (4.05) Yes 99.3% 95.0% (4.33) Yes HIT
Avg. Resp. Rec within "x” sec_- Req. for CSR - DATAGATE 2-03 L M cCol B 98 9% 95 0% (3.92) Yes 98 7% 95 0% (370) Yes 99 6% 95.0% (4.56) Yes HIT
Avg Resp. Rec within "x" sec. - Service Avaiabiiity - DATAGATE 2-04 LI M col 8 39 6% 55 0% (4.62) Yes 996% 95 0% (455) Yes 99 5% 95 0% (4 51) Yes HIT
Avg. Resp. Rec. within “x" sec. - Serv. Appointment Scheduling - DATAGATE 2-05 L M Col B 98.4% 95.0% (3.36) Yes 97.5% 95.0% (2.45) Yes 96 5% 95 0% {1.49) Yes HIT
Avg. Resp. Rec within "x" sec. - Dispalch Reguired - DATAGATE 2-06 L M COl B 99 9% 95.0% (4.92} Yes 92 5% 90.0% (2.46) Yes 91.0% 90.0% (1.05) Yes HIT
Avg. Resp. Rec. within "x” sec_- PIC - DATAGATE 2-07 L M col 8 90 5% G5 0% 450 No 97 2% 95 0% (2.19) Yes 100.0% | 95.0% (4.99) Yes HIT
Avg. Resp Rec within "x” sec._- Address Verffication - VERIGATE 2-08 LI M - lcol B 94 2% 90.0% (4.22) Yes 94.3% 90 0% (4.34) Yes 94 5% 90.0% (493} Yes HIT
Avg, Resp. Rec within "x” sec. - Req for Telephone Number - VERIGATE 2-09 LI M - [ coTs 97 6% 90 0% (7.59) Yes 97.3% 50 0% (7.24) Yes 97 8% 90 0% (7 80) Yes HIT
Avg Resp Rec wilhin "x" sec_- Req for COR - VERIGATE 2-10 LI M - lcol B 99.1% 50.0% (9.13) Yes 96.3% 90.0% (631) Yes 98 0% 90.0% (797) Yes HIT
Avg. Resp. Rec. within "x” sec. - Service Availability - VERIGATE 2-11 LI M CO| 8 57 8% 90 0% (7.83) Yes 96.4% 90.0% (6.35) Yes 56 1% 90.0% 811y Yes HIT
Avg. Resp Rec within "x" sec. - Service Appointment Scheduling - VERIGATE 2-12 L M - CO 8 99 0% 90.0% {9 03) Yes 97 4% 90.0% (7.36) Yes 97 3% 90.0% (7 32} Yes HIT
Avg Resp Rec within x” sec.  Dispatch Reguied - VERIGATE FEE L M ol B 858% 90.0% 419 No 85 7% 90.0% 4.29 No 86.7% 90.0% 3.30 My MISS
rA_VQ Resp. Rec_within X" sec. - PIC . VERIGATE 214 L M CoOl B n/a BHERS n/a . n/a BEREEEE n/a B n/a : n/a - .
EASE Average Response Time 301 - . - JOK| P 0.73 074 0.00 Yes 067 058 700 o 0.00 052 000__| Base<i0 -
[OSS Interface Availability - DATAGATE 4-011 - H [ M JCol B 1 1000% | 995% 0.00 Yes 99.4% 99.5% 200 No 99 7% 99 5% 0.00 Yes HIT
OSS interface Availabitity - VERIGATE 4012 - T H| M|CO| B | 958% 99 5% 0.00 Yes 99.8% 90 5% 0.00 Yes 99 8% 99 5% 0.00 Yes HIT
OSS Interface Availability - LEX 40131 - | H| M| COJ] B [ 1000% | 995% 0.00 Yes 96.6% 99.5% 0.00 Yes 986% 99 5% 2.00 Ho HIT
JOSS Interface Availability - TOOLBAR 4014 H | M [CO] B | 1000% | 995% 0.00 Yes 1000% | 99.5% 0.00 Yes 1000% | 995% 0.00 Yes HIT
OSS Interface Availability - LRAF 4015 { - H]| M[cCOol B 99 1% 59 5% 2.00 O 99.9% 99.5% 0.00 Yes 1000% | 99.5% 000 Yes HIT
OSS Interface Availability - EDI - FTP 4016 ] - | H] M [CO| B | 1000% | 995% 000 Ves 1000% | 99.5% 000 Yes 1000% | 995% 000 Yes HIT
OS5 Interface Availability - EDI - IA (SSL3) d017 ] - | H [ MJCO[ B [ 999% | 995% 0.00 Yes 1000% | 99.5% 000 Yes 983% | 995% 2.00 Mo HIT
OSS Interface Availabiity - EDI - NDM 30181 - | H | M]CO| B 000% |_99.5% 0.00 Yes 100.0% | 99 5% 0.00 Yes T00.0% | 99.5% 0.00 Yes HIT
OSS interface Availability - EDI - VAN 4019 | - H]MIcO| B 00.0% | 99.5% 0.00 Yes 1000% | 995% 000 Yes 100.0% | 99.5% 0.00 Yes HIT
OSS Interface Availability - ED 40110 H | M JCO| B | 1000% | 995% 0.00 Yes 1000% | 995% 000 Yes 1000% | 99 5% 0.00 Yes HIT
Consumer EASE Availability 4-02 - H]MJ[OK[ B 99 5% 99 5% 2.00 Ho 99.9% 99 5% 0.00 Yes 99 9% 99 5% 0 00 Yes HIT
Business EASE Availability 4-03 - H| MIOK[ B 99.8% 99 6% 000 Yes 1000% | 99.5% 000 Yes 1000% | 995% 000 Yes HiT
» FOCs Rec Within 6 Hours - Residence and Simpie Busmness - LEX 5-01 L M M | Gk B 90.8% 95.0% 421 No 91.9% 95.0% 313 No 97.1% 95.0% (2 15) Yes MISS
% FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - LEX 5.02 LI M| MJOK| B 93.8% 94.0% 018 Yes 94 1% 94.0% (012) Yes 96.9% 94 0% (793) Yes HIT
% FOCs Rec. Within 48 Hours - Complex Business (200+ Lines) - LEX 5-03 L M M | OK B n/a 94 0% n/a - n/a 94 0% n/a - n/a 94 0% nfa - -
% FOCs Rec_Within 5 Hours - UNE Loop (1-49) - LEX 5.04 LI MmImlokK[B 99 2% 95 0% (4.16) Yes 95.8% 95.0% (0 80) Yes 96 2% 95 0% (1.20) Yes HIT
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - LEX 5-05 L M M ]OK] B n/a 94 0% n/a - n/a 94.0% n/a - n/a 94 0% n/a - -
% FOCs Rec. Within 5 Hours - Switch Ports - LEX 5-06 L M M | OK B 88.4% 95.0% 663 No 50 0% 95.0% 4500 Base<10 nfa 95.0% nfa - -
% FOCS Rec. Within 5 Hours - Residence and Simple Business - EDI 5-07 L M M | OK B 99.2% 95.0% (4.21) Yes 98 1% 95.0% (3.08) Yes 100.0% 95.0% (5.00) Yes HIT
wu Haurs - Complex Business (1-200 Lines) - EDI 5-08 L M M | OK B n/a 94.0% n/a - 100.0% 94 0% (6.00) Base<10 § 100 0% 94.0% {6 00) Base<10 -
% FOCs Rec. Within 48 Hours - Complex Business (200+ Lines) - EDI 509 L M MJTOK] B nia 94.0% n/a - nla 94.0% n/a - nia 94 0% n/a -
% FOCs Rec Within 5 Hours - UNE Loop (1-49) - EDI 5-10 L M M | OK B n/a 95.0% n/a - n/a 95 0% n/a nia 95 0% n/a
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - EDI 5-11 L M M | OK B nia 94 0% n/a - n/a 94 0% n/a nia 94 0% nfa
% FOCs Rec Within 5 Hours - Switch Ports - EDI1 5-12 L M M ]1]0K] B n/a 95 0% n/a - n/a 95 0% nfa - nla 95.0% n/a - -
% FOCs Rec. Within 24 Hours - Residence and Simple Business - Man 5-13 M M ]|]OK] B 96.2% 95.0% {1.18) Yes 98.4% 95 0% (3 43) Yes 98 6% 95 0% {3 58) Yes HiT
% FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - Man 5-14 L M M | OK| B 93.5% 94.0% 052 Yes 100.0% 94 0% (6 00) Yes 97 4% 94 0% (3 44) Yes HIT
% FOCs Rec. Within 48 Hours - Complex Business (200+ Lines) - Man 5-15 L M I M]TOK] B nla 94.0% n/a - n/a 94.0% n/a - n/a 94 0% nia - -
% FOCs Rec. Within 24 Hours - UNE Loop (149) - Man. 516 M| MJ[OK] B8 86.4% 950% 864 No 93 8% 95.0% 125 Yes 1000% | 950% | (500) Yes T
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - Man. 5-17 L M M | OK B n/a 94.0% n/a - nia 94 0% n/a - n/a 94 0% n/a - -
% FOCs Rec. Within 24 Hours - Switch Ports - Man, 5-18 L M M | OK B n/a 94.0% n/a - n/a 94 0% n/a - n/a 94 0% n/a - -
% FOCs Rec_Within 24 Hours - xDSL-capable Loops - LEX (1-20 Loops) 5101 [ L [ M T JOK] B | 9858% 05 0% (391) Yes 97 1% 95 0% (212 Yes 97 6% 95 0% (2 94) Yes T
% FOCs Rec_Within 48 Hours - xDSL-capable Loops - LEX (Over 20 Loops) 5.1-02 L M - OK|] 8 n/a 94.0% n/a - n/a 94 0% n/a - n/a 94 0% n/a -
% FOCs Rec. Within 24 Hours - xDSI.capable Loops - EDI (1-20 Loops) 5.1-03 L M - OK] B 100.0% 95 0% (5.00) Yes 97 5% 95.0% (2.50) Yes 97.3% 95 0% (2.30) Yes HIT
% FOCs Rec. Within 48 Hours - xDSL -capable Loops - EDI (Over 20 Loops) 5.1-04 L M - JOK] B n/a 94 0% nia N n/a 94.0% n/a - n/a 94 0% n/a - -
> FOCs Rec Within 24 Hours - xDSL capable LGops - Manual (120 Loopsi 51-05 L M OK|] B 92.0% 95.0% 3.00 No 81 8% 95.0% 13.18 o 97 6% 95 0% (2 56) Yes MISS
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SWBT/ | % Yes- 89% SWBT/ | % Yes- 83% SWBT/ | % Yes - 88% Result
Description PM | Tier 1| Tier 2] Tier3| Area| PiB | CLEC [Benchmark| Z-value | Result | CLEC |Benchmark] Z-Value | Result CLEC [Benchmark| Z-value [ Resull 89%
% FOCs Rec. Within 48 Hours - xDSL-capable Loops - Manual {Over 20 Loops) 5106 L M QK] B nia 94.0% n/a - nia 94 0% na n/a 94 0% nia -
Average Time to Return FOC (Hours) - Residence and Simple Business - LEX 6-01 - - OK| - 25 DERRARH n/a - 48 RSN n/a 11 BHEE nia -
Average Time to Return FOC (Hours) - Complex Business (1-200 Lines) - LEX 6-02 - OK 52 n/a - 5.0 nfa 38 n/a
Average Time to Return FOC {Hours) - Complex Business (200+ Lines) - LEX 6-03 - - 1 OK - nfa n/a - nia n/a - n/a n/a
Average Time to Return FOC (Hours) - UNE Loop (1-49) - LEX 6-04 OK 0.9 n/a - 1.4 n/a 2.3 n/a
Average Time to Return FOC (Hours) - UNE Loop (50+) - LEX 6-05 oK}l - nia n/a - na na na n/a -
Average Time to Return FOC (Hours) - Switch Poris - LEX 6-06 - OK - 49 nia - 46 nia n/a n/a -
Average Time to Return FOC (Hours) - Residence and Simple Business - ED! 6-07 - - OK 05 n/a 18 n/a 05 n/a
Average Time to Return FOC (Hours) - Complex Busmess (1 - 200 Lines) - EDI 6-08 - - OK n/a nla 233 [ nia 16 n/a
Average Time to Return FOC (Hours) - Compiex Business (200+ Lines) - EDI 6-09 - - JOK] - nfa nia - n/a na - nla nia
Average Time to Return FOC (Hours) - UNE Loop (1-49) - EDI 6-10 - - | CK - nfa n/a - nfa n/a - n/a n/a
Average Time to Return FOC (Hours) - UNE Loop (50+) - EDI 6-11 - oK | - n/a n/a - n/a n/a n/a n/a
Average Time to Return FOC (Hours) - Switch Ports - EDI 6-12 OK nfa | n/a n/a n/a - n/a n/a -
Average Time to Return FOC (Hours) - Residence and Simple Business - Man 8-13 OK - 136 n/a - 127 nia - 122 n/a
Average Time to Retum FOC (Hours) - Complex Business (1-200 Lines) - Man 6-14 OK - 18.0 n/a - 97 n/a - 13.1 n/a -
Average Time to Retumn FOC (Hours) - Complex Business (200+ Lines) - Man 6-15 - - OK - n/a n/a n/a n/a n/a na
Average Tima to Return FOC (Hours) - UNE Loop (1-49) - Man 6-16 - - - JOK] - 203 n/a 13.6 na 204 wa
Average Time to Return FOC (Hours) - UNE Loop (50+) - Man 6-17 - - - OK | - nia nfa nia n/a nfa n/a -
Average Time to Return FOC (Hours) - Switch Poris - Man 6-18 - - OK - nfa n/a - n/a B n/a - n/a : n/a - A
% Mech. Completions Returned Within One Hour - LEX 7-01 L - OK B 98.5% 97.0% (2 50} Yes 99.8% 97 0% (2.75) Yes 98.4% 97.0% {143) Yes HIT
% Mech. Completions Returned Within One Hour - EDI 7-02 [N - OK 8 96 4% 97 0% 063 Yes 92 1% 97.0% 4 94 No 100.0% 97 0% (3 00) Yes HIT
% Mech. Completions Returmned Within One Day - LEX 7.1-01 - - L OK B 97 6% 97 0% (062) Yes 95.4% 97 0% 1.63 Yes 96.6% 97 0% 040 Yes HIT
% Mech Completions Relurned Within One Day - EDI 7 1.02 - ! OK B 98.4% 97 0% {1.39) Yes 85.6% 97.0% 11.40 Mo 91.8% 97.0% 523 I MISS
Average Time to Return Mechanized Completions (Hours) - LEX 8-01 L - OK - 003 HESE n/a - 0.02 [RNHR nla N 0.08 BEEE n/a - -
Average Time to Return Mechanized Completions (Hours) - EDI 8-02 L OK 033 nia - 0.51 n/a 014 nfa
Percent Rejects - LEX 9-01 - - OK 38.7% nla - 40.3% n/a 38 5% n/a
Percent Rejects - EOI 9-02 B - T oK - 38 6% [BEE nia - 49 8% g n/a - 41 1% | n/a - -
% Mech_Rejects Reld within One Hour of Receipt in LASR - LEX 10-01 L - | OK| 8 ] 1000% | 970% (3.00) Yes 100.0% | 97.0% (3.00) Yes 99 0% 57 0% (196) Yes HIT
% Mech._Rejects Retd within One Hour of Receipt in LASR - EDI 1002 | L - T [OK] B8 [ 1000% | 97.0% (3.00) Yes 1000% | 97.0% (3.00) Yes 1000% | 97.0% (3.00) Yes HIT
% Manual Rejects Recd Electrenically and Retd Within Five Hours 101-01 L OK B 80.2% 97.0% 16.82 No 82.9% 97 0% 14.08 Mo 94.5% 97.0% 2.50 No MISS
'_Mean Time 1o Return Mechanized Rejects (Hours) - LEX 11-01 - OK - 0.09 H : n/a - 003 oo n/a - 0.09 RRSEEIPRTEIEE n/a - M
Mean Time to Retum Mechanized Rejects (Hours) - EDI 11-02 - - - OK | - 032 IS n/a - 0.23 SN nia - 203 s n/a - -
Mean Time to Return Manua!l Rejects Recd via LEX or E.Di 11.9-G1 - QK B 6.8 50 1.76 O 10.7 50 572 Mo 36 50 (1.39) Yes MISS
Mechanized Provisioning Accuracy 12-01 L L - OK|] P 99.2% 94 2% (113.76) Yes 97 9% 93 6% (12 04) Yes 98 6% 92.8% (16.53) Yes HIT
Order Process % Flow Through - EASE 13-01 L H H OK P 96.4% 90.5% {13.89) Yes 97.6% 90.1% (15.69) Yes 97 1% 88 0% (18 60) Yes HIT
Crder Process T Flow Through - LEX 13.02 | H H OK P 79.5% 90.5% 25.46 Mo 86.6% 90.1% 6.83 No 75.5% 88.0% 24 95 Hao MISS
[Order Process % Flow Through - EDI 13-03 L H H |OK| P 95 3% 90.5% {2.60} Yes 93.3% 90.1% (1.11) Yes 927% 88.0% (177) Yes HIT
Biting Accuracy - CRIS Usage Bill Audit 14-01 - - - CO| P 0.05% 0.10% (0.70) Yes 0.00% 0.05% (0.96) Yes 0.00% 0.04% (0.86) Yes HIT
Billing Accuracy - CABS Usage Bill Audit 14-02 . -~ 1 CO| P | 000% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes 0.00% 000% 0.00 Yes AT
Billing Accuracy - CRIS Bill Audit 14-03 - - cofl P 0.00% 0.00% 0.00 Yes 0 00% 0.00% 0.00 Yes 0.00% 0.00% 000 Yes HIT
% of Accurate and Complete Formatted Mech_Bills 15-01 L H - JOK] 8 ] 1000% | 99.0% (1.00) Yes 100.0% | 990% (1 00) Yes 1000% | 99.0% {(1.00) Yes HIT
% of Billing Records Transmitted Correctly 16-01 L - COl B 100.0% 95.0% (5.00) Yes 100.0% 95.0% {5.00} Yes 100.0% 95.0% {5.00) Yas HIT
Bilhng Completeness 1701 | L | M COl P | 982% 98.4% 10.44 Fio 958% | 986% | 134.78 Mo 96.7% 98.4% | 82.42 Ho MIss
Billing Timeliness 18-01 L | H | M |OK| B | 1000% | 950% (5.00) Yes 1000% | 95.0% (5.00) Yes 100.0% | 950% (5 00) Yes HIT
Daily Usage Feed Timehness 19-01 - - - co|l B 99.8% 95.0% (4.78) Yes 99.0% 95.0% (4.04) Yes 99 9% 95 0% (4 92) Yes HIT
Percent Unbillable Usage - CRIS (AMAJECS) 20-01 - - - [ele] - 027% foo B n/a - 0.20% s n/a - 0.17% n/a - -
Percent Unbillable Usage - CABS 20-02 - - CO - 0.15% n/a - 0.08% n/a - 007% : : n/a - -
LSC Average Speed of Answer (SOA) - Seconds - Dallas 21-01 - - - CO| P 5.0 216 (16.56) Yes 4.0 75 (3.47) Yes 40 53 (1.32) Yes HIT
LSC Average Speed of Answer (SOA) - Seconds - Aliance 21-02 - - co| P 7.0 216 (14.56) Yes 70 75 (0 47) Yes 70 53 1.68 2] HIT
LSC Grade of Service (GOS) - Dallas 22-01 - H C JCcof P 96.3% 78.4% (68.83) Yes 94 7% 92 8% (10.15) Yes 57 7% 943% | (21 11) Yes HIT
LSC Grade of Service (GOS) - Alliance 2202 | - | H | - ITCO| P | 934% | 784% | (10057} ] Yes 94.7% | 928% | (19.34) Yes 967% | 943% | (2916) Yes HIT
I“/u Busy in the LSC - Dallas 23-01 - L - cCol P 0.0% 8 1% {47.44) Yes 0.0% 1.3% (16.32) Yes 0.0% 26% {23.88) Yes HiT
% Busy in the LSC - Alliance 23-02 . L - [CO| P 0.0% B 1% (83 57) Yes 02% 13% (27.15) Yes 0.0% 26% (47 29) Yes HIT
[LOC Average Speed of Answer (SOA} - Seconds 24-G1 - COl P 226 17.7 490 o 19.5 139 560 1o 118 18.9 (7.10) Yes MISS
LOC Grade of Service 25-01 H CO P 73.2% 75.9% 18.04 NO 79 7% 80.0% 2.09 o 85 9% 69 7% (110.04) Yes MISS
% Busy in the LOC 26-01 B L [ Co P 0.0% 0.7% (2479) Yes 0.0% 0.3% (15.95) Yes 00% 05% (22.14) Yes HiY
Mean install. Interval-Field Work-Res 27-01 H H H1OK}| P 27 34 (5.26) Yes 24 28 (335) Yes 25 28 (198) Yes HIT
Mean instail_Interval-Field Work-Bus 27-02 H H HIOKI P 30 42 (2.51) Yes 2.1 39 (2.06) Yes 24 32 (157) Yes HIT
Mean install. interval-No Field Work-Res 27-03 H H H OK| P 005 075 {23.03) Yes 0.04 0.71 {17 96) Yes 0.08 069 (16 75) Yes HIT
Mean Install. interval-No Field Work-Bus 27-04 H H H OK P 0.03 0.77 {4.42) Yes 0.06 073 (503) Yes 0.19 093 (6.28) Yes HIT
Mean Install_Interval-Field Work-UNEs 27-05 H H HJOK] P 4.1 36 1.05 Yes 28 31 (0.42) Yes 2.7 29 (0 46) Yes HIT
Mean Install. Interval-No Field Work- UNEs 27-06 H H HJOK] P 0.37 0.75 (3.60) Yes 067 071 (0.41) Yes 034 073 (337) Yes alll
% Install. within 5 days-Field Work-Res 28-01 - - - OK P 91.6% 87 8% {3.26) Yes 97.7% 93 7% {4 39) Yes 97 0% 94 0% (337) res HIT
% Install_ within 5 days-Field Work-Bus 2802 | - - OK| P | 955% 80 1% (4.41) Yes 980% | 880% (3 06) Yes 95 5% 90 6% (157) Yes HiT
F/g Install_within 3 days-No Field Work-Res 28-03 - - OK|] P 99.9% 97 4% (9.60) Yes 100.0% 98 4% (712) Yes 99 6% 98 5% {5 53) Yes HiT
% Install. within 3 days-No Field Work-Bus 28-04 OK ] P | 1000% | 95.4% (432) Yes 998% | 96 3% (376) Yes 99 4% 96 8% (3.42) Yis T
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sweT/ | % Yes- 89% SWBT/ | % Yes - 83% SWBT/ | % Yes - 88% Result
Description PM | Tier 1] Tier 2| Tier3| Area| P/B | CLEC |Benchmark] Z-value Result CLEC |Benchmark| Z-Value Resuilt CLEC |Benchmark| Z-Value Resuit 89%
% Install. within & days-Field Work-UNEs 28.05 OKI P | 872% | 858% 631) Yes 986% | 922% | (1.96) Yes 988% | 929% | (2.03) Yes HIT
Instail. within 3 days-No Field Work- UNEs 28-06 B . - JOK| P 98.9% 97 2% (2.01) Yes 99 2% 98.1% (159) Yes 99 5% 98.1% (1.89) Yes HIT
% SWBT Missed Due Dates - Field Work-Res 29-01 H H H OK P 5 1% 9.8% (4.78) Yes 4.5% 8 8% {4.33) Yes 5 7% 86% (2.94) Yes HIT
% SWBT Missed Due Datas - Field Work-Bus 2902 | H{ H H JOK]| P 43% 8 3% (1.97) Yes 34% 85% (2.00) Yes 7 5% 8.5% {0 36) Yes HIT
% SWBT Missed Due Dates - No Field Work-Res. 29-03 H H H OK P 0.13% 052% {4 88) Yes 0.12% 0.35% {3.28) Yes 0.72% 0.32% 5.82 o HIT
% SWBT Missed Due Dates - No Freld Work-Eus 29-04 H H 2] K P 0.60% 0.15% 3.46 No 060% 0.25% 1.90 Mo 1.94% 0 73% 381 Ho MISS
% SWBT Missed Due Dates - Field Work-UNEs 29-05 H H H OK P 9.6% S4% 0.07 Yes 54% 8.7% (1.10) Yes 4.1% 8.6% (1.56) Yes HIT
% SWBT Missed Due Dates - No Field Work-UNEs 29-06 H H H OK P 0.44% 0.48% {0.21) Yes 0 40% 0.34% 0.34 Yes 0.94% 0.38% 305 No HIT
% SWBT Missed Due Dates Due to LOF - Res 30-01 L - - OK P 2.5% 5.6% (4.06) Yes 3.2% 54% {2.83) Yes 2.9% 5 6% (3 31) Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. 30-02 L - OK P 3.8% 6.5% {1.49) Yes 2.5% 6.8% (1.84) Yes 2.8% 5.4% (1.16) Yes HIT
% SWBT Missed Dus Dates Due to LOF - UNES 3003 [ L[| - OK[ P | 60% 58% 0.08 Yes 3% 58% (104) Yes 10% 55% (194) Yes HIT
% SWBT Missed Due Dates Due to LOF - Res. > 30 Days 30-04 L - OK P 4.2% 6.6% {0.47) Yes 0.0% 8.1% {1.54) Yes 8.0% 10 3% {0 38) Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus > 30 Days 30-05 - OK P 57.1% 12.2% 3.48 Base<10 0.0% 14.2% {0.71) Base<10 0.0% 12.2% {0.64) Base<10 -
% SWBT Missed Due Dates Due to LOF - UNEs > 30 Days 30-06 L - - OK P 0.0% 8.1% (0.67) Base<10 0 0% 10.1% {0.58) Base<10 0.0% 10.9% {0 35} Base<10 -
% SWBT Missed Due Dates Due to LOF - Res. > 90 Days 30-07 L - OK P 0.0% 0.2% (0.23) Yes 0.0% 01% (0.20) Yas 0.0% 0.9% (0.49) Yes HIT
% SWBT Missed Due Dates Due to L OF - Bus_> 50 Days 30-08 L - oKl P 0.0% 0.6% (020) | Base<10] 0.0% 37% (0.34) | Base<10 00% 07% (014) | Base<10 -
% SWBT Missed Due Dates Due to LOF - UNES > 90 Days 30-09 L OK P 0.0% 0.3% (013) Base<10 0.0% 1.3% {0.20) Base<10 0 0% 0.9% (0 09) Base<10 -
Avg Delay Days due 1o LOF - Res 31-01 . - OK] P 68 10.0 (131) Yes 52 1.0 (2 37) Yes 10.2 716 (0 38) Yes HIT
Avg. Delay Days due to LOF - Bus 31-02 - OK{ P 19.6 13.9 0.92 Base<10 23 191 (0.85) Base<10 6.7 13.2 {0.65) Base<10 -
Avg. Delay Days due to LOF - UNEs 31-03 . - {OK{ P 20.2 111 155 Base<10 1.0 136 (0.98) | Base<10 30 121 (052) | Base<i0 -
Avg_Delay Days for SWBT Caused Missed Due Dates - Res -Field Work 32-01 M - L OK P 75 54 1.65 Yes 4.6 55 (0.34) Yes 41 53 (0.84) Yes HIT
Avg Delay Days for SWBT Caused Missed Due Dates - Bus -Field Work 32-02 M L OK P 15.0 8.9 0.51 Base<10 28 11.7 {0.94) Base<10 13.3 47 597 NG -
Avg. Delay Days for SWBT Caused Missed Due Dates - Res.-No Field Work 3203 | M L JOK| P 03 45 (2 05) Yes 31 49 (0.88) [ Base<10 09 48 (2.83) Yes HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-No Field Work 32-04 M L ITOK] P 16.2 6.3 311 Base<10 64 18.0 {0.81) Base<10 05 13.6 (3.05) Yes
[Avg. Delay Days for SWBT Caused Missed Due Dates - UNEs-Field Work 3205 | ™ L JTOK[ P 2.3 59 (174) Yes 26.6 65 418 Base<10 37 51 (047) | Base<10
Avg. Delay Days for SWBT Caused Missed Due Dates - UNES-No Field Work 32-06 M L JOKI P 0.0 46 (1.72) { Base<10 1.8 6.1 (0.76) | Base<i1Q 33 76 (1.11) Yes .
% SWBT Caused Missed Due Dates > 30 Days - Res -Field Work 33-01 L OK P 011% 0.37% {1.33) Yes 0 00% 0.44% (1.94) Yes 0.35% 061% (0.93) Yes HIT
% _SWBT Caused Missed Due Dales > 30 Days - Bus -Field Work 33-02 L OK P 0 00% 0.72% {1.16) Yes 0.00% 0.88% {1.03) Yes 0.00% 067% (0.85) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - Res -No Field Work 3303 L OK P 0.00% 001% 071 Yas 0.00% 0.00% (0.39) Yes 000% 0 00% (Q 58) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - Bus.-No Field Work 33-04 L OK P 0.00% 0.00% 0.00 Yes 0.00% 0.03% (0.54) Yes 0.26% 0 08% 160 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - UNEs-Field Work 33-05 L OK P 0.00% 0.46% (0.62) Yes 0 00% 0.56% {0.72) Yes 0.00% 0.63% (0 78) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - UNEs-No Field Work 33-06 L - - OK P 0.00% 0.01% {0.28) Yes 0 10% 0.01% 3.58 o 0.00% 0.02% (0.45) Yes HIT
% Trouble Reports Within 10 Days of Install. - Res -N&T Orders-Field Work 35-01 H H H]OK] P 3.6% 4.5% (1.20) Yes 38% 47% (121) Yes 4.6% 5.3% (078) Yes HIT
I% Trouble Reports Within 10 Days of Install. - Bus -N&T Orders -Field Work 3502 | H H H]JOK]| P 2.9% 3.2% (021) Yes 28% 30% (0.14) Yes 1.0% 25% (1.00) Yes HIT
% Trouble Reports Within 10 Days of Install. - Res -N&T Orders -No Field Work 35-03 H H H|OK] P 4.0% 6.8% (6.49) Yes 4.0% 76% (7.36) Yes 46% 7 6% (6.42) Yes HIT
% Trouble Reports Within 10 Days of Install_- Bus.-N&T Orders -No Freld Work 35-04 H H H OK P 1.1% 1.4% {0 38) Yes 0.7% 1.5% {107) Yes 0.5% 0.7% {0 35} Yes HIr
% Troubla Reports Within 10 Days of install_ - Res.-C Orders-Field Work 3505 H H H JOK]| P 0.0% 23% {043} Base<10 0.0% 2.6% {0.33) Base<10 0.0% 2.1% {0 39) Base<10 -
% Trouble Reports Within 10 Days of Install - Bus.-C Orders -Field Work 35-06 H H H OK P 15.4% 3.7% 2.15 No 10 0% 4.1% 0.92 Yes 0.0% 2.6% {0 23) Base<10 -
% Trouble Reports Within 10 Days of Install. - Res -C Orders-No Field Work 35-07 H H H OK P 0.7% 1.2% (3.00) Yes 0.4% 1.2% {4.50) Yes 0.8% 1.6% (3.79) Yes HIT
% Trouble Reports Within 10 Days of Install. - Bus.-C Orders-No Fieid Work 35-08 H H H | OK P 1.2% 1.3% (0.14) Yes 16% 1.4% 0.42 Yes 1.4% 1.2% 0.45 Yes HIT
% Trouble Reports Within 10 Days of Install. - UNE-N&T Orders-Field Work 35-09 H H H OK P n/a 42% n/a - n/a 4 3% n/a - n/a 4.4% n/a - -
% Trouble Reports Within 10 Days of Install. - UNE-N&T Orders -No Field Work 35-10 H H H]OK] P nfa 6.2% n/a - n/a 6.9% n/a - n/a 6.4% n/a - -
% Trouble Reports Within 10 Days of Install - UNE.C Orders-Field Work 3511 | H | H]T HIOKI P 36% 29% 041 Yes 22% 3.3% {0.58) Yes 31% 2 3% 0.50 Yes HIT
F Trouble Reports ‘Wilhin 10 Days of instatl - UNE-C_Qraers-No Field Work 3512 H H H OK P 1.9% 1.2% 2.47 Mo 2.3% 1.2% 3.10 5] 1.7% 1.5% 055 Yes MISS
% No Access - Field Work - Res 36-01 OK P 1.5% 2.0% {1.05) Yes 1.3% 2.4% {2.13) Yes 0.4% 23% {370} Yes HIT
% No Access - Field Work - Bus 36-02 - OK P 0.0% 1.8% {1.83) Yes 2.5% 22% 0.20 Yes 0.0% 1.7% (1.34) Yes HIiT
% No Access - Field Work - UNEs, 3603 | - - T JOK| P 00% 1.9% (1.27) Yes 2.2% 24% (0.13) Yes 10% 2 1% (0.71) Yes HIT
Trouble Report Rate - Res. 370 H] H[H]JOK] P 20% 29% (10.95) Yes 1.8% 28% (11.05) Yes 26% 3.5% (9 44) Yes HIT
Trouble Report Rate - Bus. 37-02 H] H| HJ]OK] P 0.9% 13% (4 62) Yes 0.8% 12% (502) Yes 12% 5% (3 58) Yes HIT
Trouble Report Rate - UNE Loop and Port Combinations 37-03 [ H] H| H]OK] P 1.6% 25% (4.42) Yes 16% 2.3% (416) Yes 2.0% 3.0% (559) Yes HIT
% Missed Repair - Res -Dispatch 3801 | H] H| H|OKI P 2 8% 5.3% (329) Yes 2.0% 5.4% (4 18) Yes 34% 86% (6.42) Yes HIT
% Missed Repair - Bus -Dispatch 3802 | HI H| H|OKI P 8.8% 12.3% (151) Yes 115% | 125% | (039) Yes 12 5% 14 9% (1.08) Yes Hi
% Missed Repair - Res -No Dispatch 38-03 H H H OK P 4.2% 0.9% 1.67 Yes 3.0% 0.8% 1.43 Yes 00% 0 9% (0.66) Yes HIT
% Missed Reparr - Bus.-No Dispatch 38-04 H H H OK P 0.0% 22% (0.37) Base<10 00% 1.7% (0.40) Base<10 12 5% 13% 375 [iS] -
% Missed Repair - UNEs - Dispatch 3805 | H HIT HIOKL P 41% 6.4% (105) Yes 63% 64% (0.06) Yes 43% 95% 2 70) Yes 1T
% Missed Repair . UNEs - No Dispatch 3806 | H 1t H| HJOK| P 00% 1.0% {0.30) | Base<10] 00% 09% (0.34) Yes 00% 0.9% (0 38) Yes FiT
Receipt to Clear Duration - Res -Affecting Service-Dispatch 39-01 H H H JTOK] P 173 255 (2.54) Yes 183 245 2.12) Yes 196 378 (4 90 Yes HIT
Receipt to Clear Duration - Bus.-Affecling Service-Dispatch 39-02 H H H JOK}{ P 108 125 {0.33) Yes 108 12.1 (0 29) Yes 83 144 {130) Yes HiT
Receipt to Clear Duration - Res -Affecting Service-No Dispatch 39-03 H H H JOK} P 17 4 8.1 128 Yes 16 1 67 1.35 Yes 81 76 011 Yes Hi
Receipt to Clear Duration - Bus.-Affecting Service-No Digpatch 38-04 H H H | OK P n/a 57 n/a - n/a 38 n/a - 78 49 026 Base~10
Receipt to Clear Duration - Res_-Out of Service-Dispatch 39-05 H H H | OK P 1.2 16.7 (7.95) Yes 105 16 1 {8.08) Yes 181 288 (12.21) ves HHT
Raceipt to Clear Duration - Bus.-Out of Service-Dispatch 39-06 H H H OK P 74 9.4 (1.79) Yes 10.7 87 1.83 M 112 125 (102) Yes HiT
Receipt to Clear Duration - Res.-Out of Service-No Dispaich 39-07 H H H]OK}| P 6.0 85 {062) Yes 66 8.1 (0 56) Yes 120 154 (0 98) Yes HIT
Receipt to Clear Duration - Bus -Out of Service-No Dispatch 39-08 | H H H]OK} P 6.0 60 {0.01) | Base<10 63 62 002 Base<10 113 64 133 Yes .
JReceipt to Clear Duration - UNEs-Affecting Service-Dispatch 39-09 H H H]OK] P 117 23.6 (2.77) Yes 148 227 (2 40) Yas 189 341 (2 78) Yes HIT
[Recsipt to Clear Duration - UNEs-Affecting Service-No Dispatch 39-10 H H H]OK] P 1.8 7.9 (061) Base<10 80 6.4 014 Base<10 63 74 (013 Base: 10
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SWBT/ | %vYes-  89% SWBT/ | % Yes - 83% SWBT/ | % Yes- 88% Result
Description PM  [Tier tlTier 2| Tier3| Area) PIB] CLEC |Benchmark| Z-value | Result CLEC |[Benchmark| Z-value | Result CLEC |Benchmark| Z-value | Result 89%
Receipt to Clear Duration - UNEs-Out of Service-Dispatch 39-11 H H H OK [ 13.5 155 (0 94) Yes 11 16.0 {2.18) Yes 154 263 (4 75) Yes HIT
Receipt to Clear Duration - UNEs-Out of Service-No Dispatch 39-12 H H H]OK]| P 7.8 83 0.08) Base<10 8.0 79 2.38 Base<10 7.2 14.7 (1.19) Base<10 -
% Out of Service Less than 24 Hours - Res 40-01 M - - okt P 95 2% 87 7% (8.12) Yes 967% 899% (5.73) Yes 796% 66.1% (8 86) Yeos HIT
Out of Service Less than 24 Hours - Bus. 40-02 M - OK|] P 96.5% 94.6% (1.07) Yes 95 7% 95.6% (0.05) Yes 87.0% 88 4% 0.60 Yes HIT
Out of Service Less than 24 Hours - UNES 40-03 M - - JOK| P 96.0% 888% (1.98) Yes 942% 90.7% (121) Yes 833% 69.4% (3.71) Yes HIT
% Repeat Reports - Res 41-01 H H H OK P 6.2% 9.8% {328) Yes 52% 8.2% (2.87) Yes 5 6% S5 2% (3.84) Yes HIT
% Repeat Reports - Bus. 4102 | H | H | H JOK] P 6.9% 75% (0.32) Yes 6.5% 75% {0.48) Yes 56% 82% (1.24) Yes HIT
|4 Repeal Repors - UNES 4T3 [ H]IHTHTOK]T P 9.2% 95% 011) Yes 13.4% 81% 225 No 16.5% 9.1% 352 No MISS
% of Trouble Reports with No Access Status - Res 42-01 B - OK P 8.4% 8.4% (0.00) Yas 8.0% 7.9% 0.03 Yes B8.7% 7.8% 11 Yes HIT
% of Trouble Reports with No Access Status - Bus 42-02 - - - OK P 1.3% 3.8% (1.70) Yes 4.5% 37% 0.53 Yes 0.4% 3.8% (2.66) Yes HIT
% of Trouble Reports with No Access Status - UNEs 42-03 - - - OK P 6.7% 77% {0.34) Yes 4.5% 7.3% (1.01) Yes 1.5% 7 1% (2.57) Yas HIT
Avg Install_interval - VGPL 4301 | HI HT HTOK] P 54 109 {(128) | Base<i0] 74 94 (2.38) Yes 10.0 89 1.20 Yes HIT
Avg Install Interval - DSL 4302 | H | H] H |OK] P nia 165 n/a - n/a n/a /a - n/a n/a n/a - -
Avg. Install Interval - DDS 43-03 H H H OK P nia n/a n/a - n/a 00 n/a n/a 48 n/a -
Avg. Install. Interval - DS 1 43-04 H H H OK P nia n/a n/a - n/a nf/a nia n/a n/a n/a -
Avg Install._interval - DS3 43-05 H H H1OK] P n/a n/a nia - n/a na n/a - nfa nla n/a -
Avg Install. interval - ISDN/BRI 43-06 H H H OK P 55 89 {0 38) Base<10 4.0 9.0 (1.21) Base<10 53 87 (1.17) Yes -
Avg_Install. Interval - ISDN/PR] 43-07 H H H OK P 50 16.5 {4.10) Yes 12.9 114 128 Yes 12.0 11.8 0.31 Yes HIT
Avg. Install Interval - ISDN/Combo 43-08 H H H OK P nia 8.9 n/a - n/a 90 n/a - n/a 8.7 n/a - -
% Installations Completed Within 20 Days - VGPL 44-01 - - - OK P 100.0% 91.4% (0.81) Base<10 § 100.0% 87.4% (3.59) Yes 100.0% 97 1% (150 Yes HIT
% Installations Completed Within 20 Days - DSL 44-02 - - - OK|{ P n/a 98.4% n/a - nia n/a nia - nla n/a n/a -
% Installations Completad Within 20 Days - DDS 44-03 - - - OK| P n/a n/a n/a - n/a 100 0% n/a n/a 100.0% n/a -
% Instailations Completed Within 20 Days - DS1 44-04 - - - OK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a -
% Installations Completed Within 20 Days - D53 44-05 - - - OK P n/a n/a nfa - nla nfa n/a - n/a n/a n/a - -
% Instaliations Completed Within 20 Days - ISDN/BR] 44-06 - - - OK| P 100.0% 95.9% {0.29) Base<10 ] 100.0% 95.5% {0.38) Base<10 | 100.0% 94 4% (0 77) Yes -
% Installations Completed Within 20 Days - ISODN/PRI 44-07 - - OK P 100.0% 747% (3.06} Yes 100.0% 84.9% (3 50) Yes 100 0% 100.0% 0.00 Yes HIT
% Installations Compisted Within 20 Days - ISDN/Combo 44-08 - - - OK P n/a 95 9% n/a - n/a 95 5% n/a - n/a 94.4% n/a - -
i BWBT Caused Missed Due Dates - VGPL 45.01 + H H OK & 34.1% 71% 653 MNo 0.0% 28% (1.88) Yes 10.4% 3.6% 4 50 No MISS
% SWBT Caused Missed Due Dates - DSL 45-02 H H H | OK P n/a 5.8% n/a - n/a 13% nfa - n/a 0 3% iv/a - -
% SWBT Caused Missed Due Dates - DDS 45-03 H H H | OK P n/a 0.0% nfa - nla 0.0% n/a - n/a 0 0% n/a - -
% SWBT Caused Missed Due Dates - DS 1 45-04 H H HJOK] P 100.0% n/a n/a - n/a n/a n/a nia n/a n/a -
% SWBT Caused Missed Due Dates - D53 45-05 H H HJl]OK| P nla na nia - n/a n/a nla - nfa nfa nla -
% SWRT Caused Missed Due Dates - 1SDN/BRI 45-06 H H H OK P 50.0% 21.1% 0.99 Base<10 0.0% 16.8% (0 90) Base<10 14.3% 20.0% {0 52) Yes
% SWBT Caused Missed Due Dates - ISDN/PRI 45-07 H H H OK P 00% 13% {0.80) Yes 75.8% 0.0% 3347 N n/a 3.9% n/a -
% SWBT Caused Missed Due Dates - 1ISDN/Combo 45-08 H H H OK P nfa 21.1% n/a - n/a 16 8% n/a - n/a 20.0% n/a -
% Trouble Reports within 30 Days - VGPL 46-01 H H H OK P 0.0% 1.0% {0.67) Yes 0 0% 0.6% (0.84) Yes 0.9% 0.8% 0.17 Yes HIT
% Trouble Reports within 30 Days - DSL 46-02 H H H OK P n/a 5.9% n/a - n/a 51% n/a - n/a 7 1% n/a - -
% Trouble Reports within 30 Days - DDS 46-03 H H H QK P nia 0.0% nia n/a 0.0% n/a - n/a 0.0% n/a -
% Trouble Reports within 30 Days - DS1 46-04 H H H OK P 0.0% n/a nla n/a n/a n/a - n/a n/a n/a -
% Trouble Reports within 30 Days - DS3 46-05 H H H OK P n/a n/a n/a - n/a n/a n/a - nfa n/a nla - -
% Trouble Reports within 30 Days - ISDN/BRI 4606 | H | A | H |OK[ P | 00% 41% (029) | Base<10| 250% 2.3% 287 | Base<10] 7.1% 43% 0 50 Yes -
% Trouble Reports within 30 Days - ISDN/PRI 46-07 H H H|]OK| P 0.0% 0.1% {0.16) Yes 11% 0.0% 3.85 to nfa 0.0% n/a - -
% Trouble Reports within 30 Days - ISDN/Combo 46-08 H H H]OK}| P n/a 4.1% n/a - n/a 2.3% n/a - n/a 4 3% n/a - -
% Missed Due Dates Due to LOF - VGPL 47-01 L - OKi P 0.0% 0.1% (0.18) Yes 0.0% 0.0% 0.00 Yes Q0% 0.1% (0 42) Yes HIT
% Missed Due Dates Due to LOF - DSL 47-02 L - OK] P n/a 0.3% n/a - n/a 0.1% n/a - n/a 0.0% n/a - -
% Missed Due Dates Due to LOF - DDS 47-03 L - - OK P n/a 0.0% n/a - n/a 0.0% n/a - nfa 0.0% n/a -
% Missed Due Dates Due to LOF - DS1 47-04 L - - OK| P 0.0% nia nfa - n/a n/a n/a - n/a n/a n/a
% Missed Due Dates Due to LOF - D53 47-05 L - - OKj P nia n/a n/a - n/a na n/a - nia nia n/a -
% Missed Due Dates Due to LOF - ISON/BRI 47-06 L - - JOK] P 0.0% 3.0% (0.25) | Base<10 0.0% 1.4% (0.24) | Base<10 71% 3.1% 0.81 Yes -
% Missed Due Dates Due to LOF - ISODN/PRI 47-07 L - - OK P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes nia 0.0% n/a HIT
% Missed Due Dates Due to LOF - ISDN/Combo 47-08 L - - OK| P n/a 3.0% n/a - n/a 1.4% n/a - n/a 31% n/a -
% Missed Due Dates Due to LOF > 30 Days - VGPL 47-08 L oKl P nia 0.0% nfa - n/a n/a nfa - n/a 00% n/a
% Missed Due Dates Due to LOF > 30 Days - DSL 47-10 L - - OK P n/a 100.0% n/a n/a 0.0% nia - n/a n/a nia
% Missed Due Dates Due to LOF > 30 Days - DDS 47-11 L - - QK P n/a n/a nfa n/a n/a nia n/a n/a n/a
% Missed Due Dates Due to LOF > 30 Days - DS 1 47-12 L - - OK P n/a n/a n/a - nl/a n/a nia n/a n/a n/a
% Missed Due Dates Due to LOF > 30 Days - DS3 47-13 L - - OK P n/a n/a n/a - nia n/a nl/a n/a n/a n/a -
% Missed Due Dates Due to LOF > 30 Days - ISDN/BR! 47-14 L - - OK] P n/a 0.0% n/a - n/a 0.0% n/a 0.0% 0.0% 0.00 Base<10
% Missed Due Dates Due to LOF > 30 Days - ISON/PRI 47-15 L - - OK{ P n/a n/a n/a - n/a n/a n/a n/a n/a n/a -
% Missed Due Dates Due fo LOF > 30 Days - ISDN/Combo 47-16 L - - JOK] P nia 00% nfa - na 0.0% n/a n/a 00% nia
% Missed Due Dates Due to LOF > 90 Days - VG PL 4717 L - - [OK] P nia 0.0% nia - n/a nia nia - nfa 00% na
% Missed Due Dates Due to LOF > 90 Days - DSL 47-18 L - - OK P n/a 0.0% n/a - n/a 0 0% n/a n/a n/a n/a
% Missed Due Dates Due to LOF > 90 Days - DOS 47-19 L - - OK§{ P n/a n/a nia - nfa n/a n/a nia n/a n/a
% Missed Due Dates Due to LOF > 80 Days - DS 1 47-20 L - |OK) P n/a nia nfa - n/a nf/a nfa n/a nfa n/a
% Missed Dus Dates Due to LOF > 90 Days - DS 3 47-21 L - - OK P n/a n/a n/a - n/a n/a n/a n/a n/a n/a
% Missed Due Dates Due to LOF > 90 Days - ISDN/BRI 47-22 [N - - QK P n/a 0.0% n/a - nl/a 0 0% nia 0 0% 0 0% 000 Base- 10
% Missed Due Dates Due lo LOF > 90 Days - ISDN/PRI 47-23 L - - OK P n/a nfa nla - n/a n/a nia n/a n/a n/a
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SWBT/ | % Yes - 89% SWBT/ | % Yes- 83% SWBT/ | % Yes - B8% Result
Description PM | Tier 1| Tier 2| Ter3| Areal PiB | CLEC |Benchmark| z-value | Result CLEC |Benchmark| Z-value | Resutt CLEC |Benchmark| Z-value | Result 89%
% Missed Due Dates Due to LOF > 90 Days - ISDN/Combo 47-24 % OK P n/a 0.0% n/a na 0.0% n/a n/a 0 0% nla
Avg. Delay Days Dus to LOF - VGPL 48-01 - OK P nia 20 n/a nia n/a n/a n/a 10 nfa
Avg Delay Days Due to LOF - DSL 4802 OK[ P nla 436 nfa nia 10 nia n/a n/a n/a
Avg Delay Days Due to LOF - DDS 48-03 - QK P na nla n/a - nfa n/a n/a n/a n/a nfa
Avg. Delay Days Due to LOF - DS1 48-04 OK P n/a nfa n/a n/a n/a nla n/a n/a n/a
Avg. Delay Days Due to LOF - DS3 48-05 OK P n/a nfa n/a n/a n/a n/a - n/a n/a n‘a -
Avg. Delay Days due to LOF - ISDN/BRI 48-06 - OK P n/a 6.3 n/a nla 56 n/a 8.0 8.6 (0.11) Base<10
Avg. Dslay Days due to LOF - ISDN/PRI 48-07 OK P n/a n/a nia n/a nia n/a nia nla nfa -
Avg. Delay Days due to LOF - ISON/Combo 4808 | - - TOK| P n/a 63 n/a - n/a 56 n/a n/a 8.6 n/a - -
Avg Delay Days for SWBT Caused Missed Due Dates - VGPL 49-01 M L OK P 12.4 70 1.50 Yes n/a 6.6 nfa - 50 3.9 0.53 Yes HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - DSL 49-02 M L oK | P n/a 56 8 n/a nla 635 n/a - n/a 205 nfa - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DDS 49-03 | M - L [OK] P na n/a n/a - na n/a nia n/a n/a nfa
Avg. Delay Days for SWBT Caused Missed Due Dates - DS1 439-04 M L QK P 20 nla n/a n/a nfa n/a - n/a nla n/a
Avg Delay Days for SWBT Caused Missed Dus Dates - DS3 49-05 M L OK P n/a n/a n/a - n/a nfa n/a n/a na n/a -
[Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/BRI 49-06 | M L JOK[ P 40 10.7 (0.27) | Base<10 n/a 73 nia 60 75 (0.21) ! Base<10
Avg Delay Days for SWBT Caused Missed Due Dates - ISDN/PRI 49-07 M L OK P nfa 330 n/a - 9.4 n/a nfa - nla 14.1 n/a -
Avg. Delay Days for SWBT Caused Missed Due Dates - 1SDN/Combo 49-08 M L OK P n/a 10.7 n/a - nfa 73 nla - n/a 75 nfa - -
% SWBT Caused Missed Due Dates > 30 Days - VGPL 50-01 L - - OK P 0.0% 01% {0.25) Yes 0.0% 0.0% 0.00 Yes 0.0% 0.2% (0.59) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - DSL 50-02 L - - OK}l P n/a 3.9% n/a - n/a 0.8% n/a - nia 0.1% n/a - -
% SWBT Caused Missed Due Dates > 30 Days - DDS 50-03 L - oK] P n/a 0.0% nja - nia 0.0% nja nla 0.0% n/a -
% SWBT Caused Missed Due Dates > 30 Days - DS1 5004 | L | - OK| P G.0% E nia s n7a na ' n/a nia nia -
% SWBT Caused Missed Due Dates > 30 Days - DS3 50-05 L OK P nia nia n/a - nla n/a n/a - n/a n/a nia -
% SWBT Caused Missed Due Dates > 30 Days - ISDN/BRI 50-06 L - OK P 0.0% 0.7% (0.12) | Base<10 0.0% 0.9% (0 19) Base<10 0 0% 0.8% (0 33) Yes -
% SWBT Caused Missed Due Dates > 30 Days - 1SDN/PRI 50-07 L OK|[ P 0.0% 13% (0.80)_ Yes 0.0% 0.0% 0.00 Yes nia 00% nia - HIT
% SWRBT Caused Missed Due Dates > 30 Days - ISDN/Combo 50-08 L - - OK P n/a 0.7% n/a - n/a 0.9% n/a - n/a 0.8% nia - -
Mean Time to Restore - VGPL - Dispatch 52-01 H H H 1OK] P 14 6.0 (0.60) | Base<10 01 54 (0.85) Base<10 47 55 (0 26) Base<10
Mean Time to Restore - DSL - Dispatch 52-02 H H H JOK] P n/a 22.4 nia - nia 240 nia - nfa 382 n/a -
Mean Time to Restore - DDS - Dispaich 52-03 H H H OK P n/a 3.2 n/a n/a 43 n/a n/a 47 nia
ean lime to Restore - DST - Dispaich 52-04 H H TTOR[F n/a nla n/a - nja “nla nla n/a nla n/a
ean lime to Restore - DS3 - Dispatch 52-05 H HTOK] F n/a n/a n/a nla —nla n/a - n/a n/a nla -
ean Time to Resfore - TSDN/BRI - Dispatch T2-06 H H H P na_ 55 n/a 15 5.7 €l %EL Base<10 35 5.7 —[037) | Base<1D
I - Dispatch 92-07 H H 1O P nia 45 n/a - 40 386 (2.28) | Base<T0 nla 19 n/a -
Mean Time to Restore - ISDN/Combo - Dispatch 52-08 H H H OK P nia 6.6 n/a n/a 6.7 n/a - n/a 6.7 n/a -
Mean Time to Restore - VGPL - No Dispalch 52-09 H H H OK P nia 10 nia - n/a 66 n/a - 0.2 05 (0.23) | Base<10
Mean Time to Restore - DSL - No Dispatch 52-10 H H H]]OK] P nfa 89 n/a nia 17.0 n/a - nfa 358 n/a -
Mean Time to Restore - DOS - No Dispatch 52-11 H H H OK P nia 0.7 n/a n/a 15 n/a n/a 1.0 n/a -
Mean Time to Restore - DS1 - No Dispatch 52-12 H H H | OK P n/a n/a nfa n/a n/a n/a nla n/a n/a
Mean Time to Restore - DS3 - No Dispatch 52-13 H H H { OK P n/a n/a n/a n/a n/a nia n/a n/a n/a
Mean Time to Restore - ISDN/BRI - No Dispatch 52-14 H H H | OK| P na 1.0 nia - n/a 13 nia nia 08 n/a -
Mean Time to Restore - ISON/PRI - No Dispatch 52-15 H H H | OK P n/a 14 nla - n/a 13 n/a - n/a 10 n/a -
Mean Time to Restore - ISDN/Combo - No Dispatch 52-16 H H H{OK] P n/a 1.0 n/a - n/a 1.3 n/a - n/a 0.8 n/a - -
% Repeat Reports - VGPL 53-01 H H H | OK P 0 0% 15.6% {0.43) Base<10 0.0% 14.9% {042} | Base<10 0.0% 16.7% (1.00) | Base<i0
% Repeat Reports - DSL 5302 T H | H|]HJokK]™®P n/a 18.1% n/a - n/a 102% n/a - n/a 34 4% n/a -
% Repeat Reports - DDS 5303 | H| H|{ HJOK| P wa 12.5% n/a nia 11.1% nia n/a 20.0% nia
% Repeat Reports - DS1 5304 | H | H | H JOK]| P nia n/a n/a » n/a wa na B na nla n/a
% Repeat Reports - DS3 5306 | H | H | HJOK| P wa na n/a B nia a na . na na n/a B
% Repeat Reports - ISDN/BRI 5306 | H | H| HIOK| P nia 14 4% n/a - 0.0% 12.5% (065) | Base<10] 00% 18.4% (047) | Base<10
% Repeat Reports - ISDN/PRI 53-07 H H H [OK] P nla 13 3% n/a - 0.0% 10.0% (033) | Base<10 nia 0.0% n/a -
% Repeat Reports - ISDN/Combo 53-08 H H H JOK] P nia 14.4% 7 - nia 12 5% n/a - n/a 18.4% n/a - -
Failure Frequency - VGPL 54-01 L s L [OK[ P 01% 0.8% (2.41) Yes 0.1% 06% (2.00) Yes 04% 0.8% (1 56) Yes HIT
Failure Frequency - DSL 54.02 L N L [OK| P nia 3 1% nia n/a 17.2% nia - nia 5 2% n/a -
Failure Frequency - DDS 5403 | L | - I L [OK| P n/a 2.3% nia - n/a 27% na - nia 30% n/a -
Failure Frequency - DS1 5404 | L L [OK[ P 00% 00% §.00 Base<i0] 00% 0.0% 0.00 Base<i0 ] 00% 0.0% 0.00 Base<10
Failure Frequency - DS3 54.05 | L - L [OK| P n/a 0.0% nia - nia 00% n/a B a 00% n/a -
Failure Frequency - ISDN/BRI 54-06 L - L JTOK] P 00% 3.3% (1.72) Yes 3.4% 2.8% 0236 Yes 10% 3 8% (1.45) Yes HIT
Failure Frequency - ISDN/PRI 54-07 L . L JOK| P 0.0% 0.0% (038) Yes 0.1% 0 0% 269 N 0.0% 0 0% (0 47) Yes T
Failure Frequency - ISDN/Combo 5408 | L B L JOK| P n/a 3.3% n/a B n/a 28% n/a - na 38% nia - -
Avg. Install. Interval - 8.0 dB Loop (1-10 Loops) 55-01.1 - - - OK B 20 3.0 {1 .00) Base<10 n/a 30 n/a - 33 30 Q.33 Base<10
Avg. Install. Interval - 8.0 dB Loop (11-20 Loops) 55-01.2 - - - OK B8 n/a 7.0 n/a - 20 7.0 (5.00} | Base<10 45 70 {2.50) Base<10
Avg. Install_Interval - 8.0 dB Loop (Over 20 Loops) 55-01.3 - - - OK B 40 10.0 {6.00) Base<10 18.0 10.0 8 00 Base<10 44 10.0 {560) | Base<10
Avg_. Install. Interval - 5.0 dB Loop (1-10 Loops) 55-02 1 - - - OK B n/a 3.0 nia - n/a 3.0 n/a - n/a 30 n/a -
Avg Install. Interval - 5.0 dB Loop {11-20 Loops) 55-022] - - - JOK] B nia 70 na - nla 7.0 nla nla 70 n/a
Avg. Install_Interval - 5.0 dB Loop (Over 20 Loops) 55-02.3 - - OK B n/a 10.0 n/a - n/a 10.0 n/a - n/a 10.0 nfa
Avg. Install_interval - BRI Laop (1-10 Loops) 55-03.1 - - - OK 8 nia 3.0 n/a n/a 3.0 n/a - nfa 30 n/a
Avg. Install_Interval - BRI Loop (11-20 Loops) 55-03.2 - - - OK B n/a 7.0 n/a n/a 70 n/a nia 70 n/a
Avg. Install. Interval - BRI Loop (Over 20 Loops) 55033 - - - [oK|[ B nia 10.0 n/a - n/a 700 a B n/a 100 n/a
Avg. Install_Interval - DS1 Loop (1-10 Loops) 55-04.1 - - OK| B 67 3.0 371 Base<10 63 3.0 325 Base<10 45 30 1 50 Hase: 10
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Avg. Install Interval - DS1 Loop (11-20 Loops) 55-04 2 - - - QK B n/a 70 n/a nja 70 n/a - nia 70 n/a -
Avg. Install_Interval - DS1 Loop (Over 20 Loops) 55-04 3 - OK B n/a 10.0 n/a - n/a 10.0 n/a - n/a 10.0 n/a -
Avg Install interval - Analog Line Port (All Orders) 55-05 1 OK B 6.0 20 4.00 Base<10 20 20 0 00 Base<10 39.0 20 37 00 Base<10
Avg Install Interval - Analog Trunk Port (Al Orders) 55-06 1 OK B n/a 30 nla - n/a 3.0 n/a - n/a 3.0 nfa -
Avg. Install_Interval - 051 Dedicated Circuit (1-10 Circuits) 55-07 1 - OK] B n/a 30 n/a nia 3.0 n/a n/a 30 nfa
Avg. Install. Interval - DS1 Dedicated Circuit (11-20 Circunts) 55-07 2 OK B n/a 50 n/a n/a 50 n/a - n/a 50 n/a
Avg. Install. interval - DS1 Dedicated Circuit (Over 20 Circuits) 55-07.3 - OK] B nia n/a - n/a N n/a n/a [N na
Avg Install_Interval - DS3 Dedicated Circuit (1-10 Circuits) 55-08.1 - OK B n/a 3.0 n/a n/a 3.0 n/a n/a 3.0 n/a -
Avg. Install_Interval - DS3 Dedicated Circuit (11-20 Circuits) 55-08.2 OK B n/a 50 n/a n/a 5.0 n/a n/a 5.0 n/a
Avg. install. Interval - DS3 Dedicated Circuil (Over 20 G ircuits) 55-08.3 OK B8 n/a AEaE n/a - n/a L n/a n/a R n/a
Avi ] nstall_Interval - ISDN-PRI (1-10 Loops) 55-09 1 - OK B n/a 30 n/a - n/a 3.0 n/a n/a 3.0 n/a
Avg. install_Interval - ISDN-PRI (11-20 Loops) 55-09.2 OK]| B n/a 70 n/a - nfa 70 nia - n/a 70 nfa
Avg Install_Interval - ISDN-PRI (Over 20 Loops) 550831 - - - OK] B nia 100 na - nia 10.0 n/a n/a 100 nia -
Avg. Install Interval - Dark Fiber (1-10 Loops) 55-10.1 - - - OK B n/a 30 nia n/a 30 n/a - n/a 3.0 nia
Avg. InstallInterval - Dark Fiber (11-20 Loops) 55-102 ] - - oKl B nia 50 nia nia 50 nla - n/a 50 nia
Avg. Install Interval - Dark Fiber {Over 20 Loops) 55-10.3 - - - QK 8 n/a B n/a - n/a B B n/a - n/a [N n/a - -
Avg. Installation Interval - DSL - No Conditioning 55 1-01 Y Y H lOK| P 65 8.7 (1.40) Yes 7.4 45 342 No 6.1 9.9 {1 55) Yes HIT
JAvg. Installation Interval - DSL - Conditioning 55.1-02 Y Y H OK P 16.7 n/a n/a - 16.0 112 22.77 Base<10 127 69 2.64 N
Avg Instaitation Interval for Loop with LNP - CHC (1-10 Loaps) 552-011 - - JOK| B n/a [BEE nia - na nia - 25 8t na -
Avg. instailation Interval for Loop with LNP - CHC (11.20 Loops) 552012 - - OK B n/a n/a - n/a n/a n/a n/a
Avg Installation Interval for Loop with LNP - CHC (Over 20 Loops) 552-01.3 - - OK 8 n/a n/a n/a n/a n/a n/a
AvQ. Installation interval for Loop with LNP - FDT (1-10 Loops) 552-02.1 OK B nfa nfa n/a n/a n/a n/a
Avg. Installation [nterval for Loop with LNP - FDT (11-20 Loops) 55 2-02 2| - - OK B n/a nfa n/a n/a n/a n/a
Avg. Installation Interval for Loop with LNP - FDT (Over 20 Loops) 552023 - - - JOK| B n/a HEHEE n/a - na : nia - n/a : n/a -
% Installed Within 3 Days - 8 0 dB Loop (1-10 Loops) 56-01.1 H H M OK B 100.0% 95 0% (5 00) Base<10 n/a 95 0% n/a - 83 3% 95 0% 11.67 Base<10
% Installed Withun 7 Days - 8.0 dB Loop (11-20 Loops) 56-01.2 H H M OK B8 n/a 95 0% n/a - 100.0% 95 0% {500) Base<10 100 0% 95.0% (5 00) Base<10
% Installed Within 10 Days - 8 0 dB Loop (Over 20 Loops) 56013] H] H] MJOK]| B J 1000% | 950% (500) | Base<10] 500% 95.0% 4500 | Base<i0 | 100.0% | 950% (500} | Base<1i0
% Instailed Within 3 Days - 5.0 dB Loop (1-10 Loops) 56-02 1 H H M | OK 8 n/a 35.0% n/a - n/a 95.0% n/a - n/a 95 0% n/a -
% Installed Within 7 Days - 5 0 dB Loop (11-20 Loops) 56-02 2 H H M OK B8 nla 95 0% n/a n/a 95 0% n/a n/a 95 0% n/a -
% Installed Within 10 Days - 5.0 dB Loop (Over 20 Loops) 56-02.3 H H M OK B n/a 95 0% n/a nia 95 0% n/a - ni/a 95 0% n/a -
% Installed Within 3 Days - BRI Loop (1-10 Loops) 56-03.1 H H M QK B nia 95 0% n/a - n/a 95.0% n/a - n/a 95 0% n/a -
% Instalied Within 7 Days - BRI Loop (11.20 Loops) 56-03.21 H H MoKl B n/a 95 0% nia n/a 95 0% n/a n/a 95 0% nfa -
% Installed Within 10 Days - BRI Loop (Over 20 Loops) 56-033] H H M | OK B n/a 95.0% n/a - nfa 95.0% n/a - n/a 95.0% n/a -
% Installed Within 3 Days - DS1 Loop (1-10 Loops) 56-04 1 H H M OK B8 14.3% 95.0% 80.71 Base<10 50.0% 95.0% 45.00 Base<10 50.0% 95.0% 45 00 Base<10
% Instalied Within 7 Days - DS1 Loop (11-20 Loops) 56-042 | H H MJIOK| B nfa 95.0% nia - n/a 95.0% n/a - nia 95 0% n/a -
% Instalied Within 10 Days - DS1 Loop (Over 20 Loops) 56-04 3 H H M OK B n/a 395.0% n/a - n/a 95 0% n/a - n/a 95 0% n/a - -
% Installed Within 2 Days - Analog Line Port (All Orders) 56-05 1 H H M OK B 0.0% 95.0% 95.00 Base<10 66.7% 95 0% 28.33 Base<10 0.0% 95.0% 95 00 Base<10
% Installed Within 2 Days - Analog Trunk Port (All Orders) 56-06 1 H H M OK B nia 95.0% n/a - n/a 95 0% n/a - n/a 95 0% nia - -
% Installed Within 3 Days - DS1 Dedicated Circuit (1-10 Circuits) 56-07.1 H H M OK B n/a 95 0% nia n/a 95 0% n/a nia 95 0% n/a - -
% Installed Within 5 Days - DS1 Dedicated Circuit (11-20 Circunts) 56-07.2 H H M OK B nia 95.0% n/a n/a 95 0% n/a - nia 95.0% nla - -
% Installed On Time - DS1 Dedicated Circuit {Over 20 Circuits) 56-07. 3 H H M OK B n/a 95 0% nia - n/a 95.0% n/a - n/a 35 0% n/a -
Installed Within 3 Days - DS3 Dedicated Circuit (1-10 Circuits) 56-081) H H MJOK] B n/a 850% n/a - n/a 95.0% na n/a 95.0% n/a -
% Installed Within 5 Days - DS3 Dedicated Circuit {11-20 Circuits) 56-082 | H H M OK B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95 0% n/a
% Installed On Time - DS3 Dedicated Circut (Over 20 Circuits) 56-083 ] H H M OK B n/a 95.0% n/a - n/a 95.0% n/a n/a 95 0% n/a -
% Installed Within 3 Days - ISDN-PRI(1-10 Loops) 56-09.1 H H M | OK B n/a 95 0% n/a - n/a 95 0% n/a n/a 95 0% nila -
installed Within 7 Days - ISDN-PRI (11-20 Loops) 56-09.2 H H M OK B n/a 95 0% n/a - n/a 95 0% n/a n/a 95.0% n/a
Installed Within 10 Days - ISDN-PRI (Over 20 Loops) 56-09 3 H H M OK ] n/a 95 0% nia - n/a 95 0% nia n/a 85 0% n/a
% Installed Within 3 Days - Dark Fiber (1-10 Circuits) 56-10 H H M | OK B n/a 95.0% nia na 95 0% nia n/a 95.0% n/a
% Installed Within 5 Days - Dark Fiber (11.20 Circuits) 56-102 ] H H M OK 8 n/a 95.0% n/a n/a 95.0% n/a nfa 385 0% n/a
% installed On Time - Dark Fiber (Over 20 Circuits) 56-103 | H H M |OK{ B n/a : nia - nfa n/a nia n/a -
% Installed Within Cust Req Due Date - LNP with Loop - CHC/FDT (1-10 Loops) 56.1-011] H H OK B nia 95.0% n/a n/a 95.0% nfa 100 0% 95 0% (5.00) Base<10
% Installed Within Cust Req Due Date - LINP with Loop - CHC/FDT (11.20 Loops) {56 1-012] H H OK| B n/a 95 0% nia na 95 0% n/a n/a 95 0% n/a -
% Installed Within Cust Req Due Date - LNP with Loop - CHC/FDT (Over 20 Loops) |56 1.013] H | H OK| B nia 950% n/a n/a 95 0% n/a nia 95.0% n/fa -
% Installed Within Cust Req Due Date - LNP with Loop - CHC (1-10 Loops) 56.1-021] H H OK B8 n/a 95.0% n/a n/a 95.0% n/a 100 0% 95.0% 0.00 Base~10
Installed Within Cust Req Due Date - LNP with Loop - CHC(11-20 Loops) 56.1-02.2] H H QK B n/a 95 0% n/a n/a 95 0% n/a n/a 95 0% 0.00 Base<10
% Instalied Within Cust Req Due Date - LNP with Loop - GHC (Over 20 Loops) 56.1-02.3] H H OK 8 nf/a 95.0% n/a n/a 95.0% n/a n/a 95 0% 0 00 Base- 10
% Instalted Within Cust Req Due Date - LNP with L.oop - FDT (1-10 Loops) 56.1-03.1] H H OK B n/a 95.0% n/a nfa 95.0% nla - nf/a 35 0% 000 Base~ 10 -
% Installed Within Cust Req Due Date - LNP with Loop - FDT (11-20 Loops) 56.1-032] H H - 1OK] B na 95.0% n/a - n/a 95.0% nia n/a 00% 0.00 Base- 10
Installed Wlthm Cust Req Due Date - LNP with Loop - FDT (Over 20 Loops) 56.1-033] H H - OK B n/a 95.0% nia - n/a 95.0% n/a - n/a Q0% 0 00 Base- 10
IAvg‘ Response Time for Loop Make-Up Information 57-0 L M M OK P 1.0 1.1 (0.78) Yes 2.0 1.6 277 o 29 3.2 (133) Yes [alll
% SWBT Missed Dates Due - 8.0 dB Loop Field Work 58-0 H H H OK P 7.1% 9.4% (0 29) Yes 16.7% B87% 069 Base<10 12.5% 8.6% 0 56 Yes HIT
" SWBT Missed Dates Due - 8.0 dB Loop No Field Work 58-02 H H H OK P 6.3% 0.5% 334 Mo 7.1% 03% 436 Mo 26% 0 4% 224 Tl Miss
:/n SWBT Missed Dates Due - 5.0 dB Loop 5£8-03 H H H | OK P 0.0% 71% {0.48) Base<10 0.0% 2 8% (0.78) Yes 0 0% 3 6% (0 34) Base- 10
% SWBT Missed Dates Due - BRI Loop 58-04 H H HIOK] P 11.9% 21.1% (1.70) Yes 14 8% 16 8% (0.40) Yes 30.6% 20 0% 145 Yes HIT
% SWBT Missed Dates Due - ISDN BRI Port 58-05 H H H OK P n/a 21 1% n/a - n/a 16 8% n/a - n/a 20 0% n/a -
% SWBT Missed Dates Due - DS1 Loop with Test Access 58-06 H H H OK P 52 8% n/a n/a - 64 5% n/a n/a 43.3% n/a n/a
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% SWBT Missed Dates Due - DS 1 Dedicated Transport 58-07 H H H QK P n/a na nia - 23.1% n/a n/a 33 3% n/a na -
% SWBT Missed Dates Due - ISDN/PRI 58-08 H H H QK P 0.0% 1 3% {0.97) Yes n/a 00% n/a - n/a 39% nia - -
i SWBT Missed Dates Due - DSL 55300 i Hf H TOK] P 17 2% 58% 508 No 12.7% 13% 878 Mo 10.1% 03% 1156 1o MISS
% SWBT Missed Dates Due - Analog Trunk Port 58-10 H H H OK P nfa 7 1% nia . n/a 2 8% n/a - n/a 36% n/a - -
% SWBT Missed Dates Due - Subtending DD Combination Trunks 58-11 H H H QK P n/a 7 1% n/a - n/a 2.8% n/a n/a 36% n/a
% SWRBT Missed Dates Due - DS3 Dedicated Transport 58-12 H H H OK P n/a n/a n/a 15.8% n/a n/a 30 0% /3 n/a
% SWBT Missed Dates Due - Dark Fiber 58-13 H H H OK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
¥ SWBT Missed Dates Due - Anatog Line Port 53-14 H H H QK P 23 5% 7 1% 3.60 No 28.3% 2.8% 9.35 Mo 0.0% 3.6% (0.61) Yes MISS
I% Trouble Reports within 30 Days - 8.0 dB Loop 59-01 H H HJOK] P 51% 34% 074 Yes 12 8% 36% 338 XE] 56% 4.0% 094 Yes HIT
% Trouble Reports within 30 Days - 5.0 dB Loop 59.02 H H H OK P 0.0% 1 0% (017) Base<10 00% 0.6% (0.35) Yes 0.0% 0.8% {0.15) Base<10 -
= Troubie Reports within 50 Gays - BRI Loop g 0 IER IR EA N 10 6% 4 1% 2.11 5 8 2% 2 3% 244 RS 14 3% 4 3% 242 T MISS
% Trouble Reports within 30 Days - ISDN BRI Porl 5604 | H | Hl HJOK] P na 41% nia 5 nia 2.3% a a 4.3% i3 -
% Trouble Reports within 30 Days - DS1 Loop 538-05 H H HOK] P 184% nia nia 129% n/a nia 10.0% n/a nia
% Trouble Reports within 30 Days - DS1 Dedicated Transport 59-06 H H H OK P nia n/a n/a - 7.7% n/a n/a 0.0% n/a n/a
% Trouble Reports within 30 Days - ISDN/PRI 59-07 H H H ] OK| P 0.0% 01% {0 20} Yes n/a 0.0% nia - nia 0.0% na - '
% Trouble Reports within 30 Days - DSL 5908 H H HI1OKJ| P 6.9% 5.9% 045 Yes 4.5% 51% (032) Yes 6.2% 7.1% (0 55) Yes HIT
% Trouble Reports within 30 Days - Analog Trunk Port 59-09 H H H OK P n/a 1.0% n/a - n/a 06% n/a n/a 0 8% n/a - -
% Trouble Reports within 30 Days - Subtending DD Combination Trunks 5910 | H | H{ H|OKIP nia 10% n/a - na 06% n/a nia 08% n/a
% Trouble Reports within 30 Days - DS3 Dedicated Transport 59-11 H H H OK P nfa n/a nla 5 3% n/a na 5.0% n/a n/a
% Trouble Reports within 30 Days - Dark Fiber 5812 H H HOK] P nia nia n/a - nia nia nfa - nia n/a n/a - -
% Trouble Reports within 30 Days - Analog Line Port 59-13 H H H OK P 0 0% 10% {0.59) Yes 0.0% 0.6% (0.561) Yas 90 0% 0.8% 2369 1o HIT
% Missed Due Dates Due to LOF - 8 0 dB Loop 60-01 L - - OK P 0.0% 5.8% (136) Yes 5.0% 58% {0 15) Yes 18% 5.5% (118) Yes HIT
% Missed Due Dates Due to LOF - 5.0 dB Loop 60-02 L - - JOK] P 0.0% 01% (005) | Base<10 0.0% 0.0% 000 Yes 00% 01% (005) | Base<i0 -
“o Missed Due Dates Due to LOF - BRI Loop G0-02 i Ok P 3.0% 3.0% 0.01 Yes 6.6% 14% 2.53 No 19 4% 31% 414 Moy MISS
% Missed Due Dates Due to LOF - ISDN BRI Port 60-04 L OK P n/a 3.0% nia - n/a 1.4% n/a - n/a 31% nla - -
% Missed Due Dates Due to LOF - DS1 Loop 60-05 L - QK P 16 7% n/a n/a - 19.4% n/a n/a - 6.7% nia n/a
% Missed Due Dates Due to LOF - DS1 Dedicated Transport 60-06 L - - OK| P n/a n/a n/a - 11.5% n/a n/a - 0.0% n/a nia
% Missed Due Dates Due to LOF - ISDN/PRI 60-07 L - - OK P 0.0% 0.0% 0.00 Yes n/a 0 0% n/a B n/a 0 0% n/a - .
+ Missed Dua Dates Due 15 LOF - DSL 5008 ! OK & 3.0% 03% 4.18 e 52% 0.1% 8.59 No 3.3% 00% 711 e MISS
% Missed Due Dates Due to LOF - Analog Trunk Port 60-09 L - OK1 P nfa 01% nia - nia 00% nia - nfa 01% nfa - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks 60-10 L - OK P n/a 0.1% n/a - n/a 0.0% n/a - n/a 0.1% n/a
% Missed Due Dates Due to LOF - DS3 Dedicated Transport 60-11 L - OK{ P nla nia nia - 0.0% n/a n/a - 15 0% n/a n/a -
% Missed Due Dates Due to LOF - Dark Fiber 60-12 L - - OK P nia n/a n/a - n/a n/a n/a - n/a n/a n/a - M
% Missed Due Dates Due to LOF - Analgg Line Port 60-13 L - - OK P 0.0% 0.1% (0 16) Yes 0.0% 0.0% 0.00 Yes 0 0% 01% {0.09) Yes HIT
% Missed Due Dates Due to LOF - 8.0 dB Loop > 30 Days 60-14 L - JOK] P na 81% nia - 100.0% 10.1% 297 Base<i0 ] 00% 10.9% (0.35) | Base<10 -
% Missed Due Dates Due to LOF - 5.0 dB Loop > 30 Days 60-15 L - OK P nia 0.0% n/a - n/a n/a n/a - nfa 0 0% nia -
% Missed Due Dates Due to LOF - BRI Loop > 30 Days 60-16 L - - OK P 0.0% 00% 0.00 Base<10 0.0% 0.0% 000 Base<10 14 3% 0.0% 111 Base<10
% Missed Due Dates Due to LOF - iISDN BRI Port > 30 Days 60-17 L - - OK P n/a 0.0% n/a - n/a 0 0% nla - n/a 0.0% nfa -
% Missed Due Dates Due to LOF - DS1 Loop > 30 Days 60-18 L - OK P 00% n/a n/a - 16 7% n/a n/a B 0.0% n/a n/a -
% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 30 Days 60-19 L - OK P nfa n/a n/a - 0.0% nfa n/a - n/a nfa n/a -
% Missed Due Dates Due to LOF - ISDN/PRI > 30 Days 60-20 L - - oK} P na n/a nia - nia na na - n/a na n/a -
% Missed Due Dates Due to LOF - DSL > 30 Days 60-21 L - JOK] P 0.0% 100.0% (3.00) | Base<i0] 28.6% 0.0% 0.62 Base<10 0.0% nfa n/a -
% Missed Due Dates Due to LOF - Analog Trunk Port > 30 Days 60-22 L - - OK P nia 0.0% n/a - n/a n/a n/a - nia 0.0% n/a -
% Missed Due Dates Due to LOF - Subtending DDC Trunks > 30 Days 60-23 L - - OK P n/a 00% n/a - n/a n/a n/a n/a 0 0% n/a
% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 30 Days 60-24 L - OK P n/a n/a nla - n/a n/a n/a 66 7% n/a nla -
% Missed Due Dates Due to LOF - Dark Fiber > 30 Days 60-25 L - OK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a -
% Missed Due Dates Due to LOF - Analog Line Port > 30 Days 60-26 L - - OK P n/a 0.0% n/a - n/a n/a nia - nfa 0 0% nl/a -
% Missed Due Dates Due to LOF - 8.0 dB Loop > 90 Days 60-27 L - - OK P n/a 03% n/a 0.0% 13% (0.11) Base<10 0.0% 0 9% {0 09) Base<10
% Missed Due Dates Due to LOF - 5.0 dB Loop > 90 Days 60-28 L OK P n/a 0.0% n/a - n/a n/a n/a - n/a 00% n/a -
% Missed Due Dates Due to LOF - BRI Loop > 90 Days 60-29 L - OK P 00% 0.0% 0.00 Base<10 0 0% 0 0% 0.00 Base<10 0.0% 0 0% 0.00 Base<10
% Missed Due Dates Due to LOF - ISDN BRI Port > 80 Days 60-30 L - - OK P n/a 0 0% n/a - n/a 0.0% nfa - n/a 0.0% n/a -
% Missed Due Dates Due to LOF - DS1 Loop > 90 Days 60-31 L - - OK| P 00% n/a n/a - Q0% nfa n/a 00% n/a n/a -
% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 90 Days 60-32 L - OK P na n/a n/a - 0.0% n/a n/a n/a n/a n/a
% Missed Due Dates Due to LOF - ISDN/PRI > 90 Days 60-33 L - - OK P n/a n/a n/a - n/a n/a n/a - nfa n/a n/a
% Missed Due Dates Due to LOF - DSL > 90 Days 60-34 L - - OK P 0.0% 0.0% 000 Base<10 0.0% 0.0% 0.00 Base<10 0 0% nla n/a
% Missed Due Dates Due to LOF - Analog Trunk Port > 90 Days 60-35 L - - QK P n/a 0.0% n/a - n/a n/a n/a - n/a 0 0% n/a
l% Missed Due Dates Due to LOF - Subtending DDC Trunks > 90 Days 60-36 L - - OK P n/a 0.0% n/a - n/a n/a n/a nia 0 0% n/a
% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 90 Days 60-37 L - OK P n/a n/a n/a - n/a n/a n/a 0.0% n/a n/a
% Missed Due Dates Due to LOF - Dark Fiber > 90 Days £0-38 L - OK| P n/a n/a nla n/a n/a n/a - n/a n/a n/a
% Missed Due Dates Due to LOF - Analog Line Port > 90 Days 60-39 L - OK P n/a 0.0% n/a - n/a n/a n/a - n/a Q0% n/a -
Avg. Delay Days Due to LOF - 8.0 dB Loop 61-01 - - - OK P n/a 11.1 n/a - 420 13.6 1.27 Base<10 10 121 (0 64} Base-<10
Avg. Delay Days Due to LOF - 5.0 dB Loop 61-02 - - OK] P n/a 2.0 n/a - n/a n/a nia - n/a 1.0 n/a -
Avg. Deiay Days Due ta LOF - BRI Loop 61-03 - - - [OK[P 5.0 63 {022) | Base<10] 160 56 405 Base<10 130 86 160 Base 10
Avg. Delay Days Due to LOF - 1SDN BRi Port 61-04 - - - OK} P nfa 6.3 n/a - n/a 56 n/a - n/a 86 n/a
Avg.Delay Days Due to LOF - DS1 Loop 61-05 - N OKT P 82 nia nia N 137 nia nia 35 nia nia
Avg. Delay Days Due to LOF - DS1 Dedicated Transport 61-06 - - OK P n/a nia n/a - 113 n/a n/a - n/a n/a n/a
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Version 1.6 Aug-00 Sep-00 Oct-00 Overall
SWBT/ | % Yes- 89% SWBT/ | % ves- 83% SWBT/ | % Yes - 88% Result
Description PM | Tier 1] Tier 2| Tier3| Area]l PIB] CLEC [Benchmark| Z-Value Result CLEC |Benchmark| Z-value Resuft CLEC [Benchmark| Z-Value Result 89%
Avg. Delay Days Due to LOF - ISDN/PRI 61-07 - - QK| P n/a n/a n/a - na nia nla - nia n/a n/a -
Avg. Delay Days Due to LOF - DSL 61-08 - OK P 40 43.6 (5.16) Base<10 271 10 24 45 Base<10 82 n/a n/a
Avg. Delay Days Due to LOF - Analog Trunk Port 61-09 OK P n/a 2.0 n/a - na n/a n/a - n/a 1.0 n/a
Avg. Delay Days Due to LOF - Sublending DDC Trunks 61-10 - - OK P n/a 2.0 n/a n/a n/a n/a n/a 10 n/a
Avg Delay Days Due to LOF - DS3 Dedicated Transport 61-11 - - OK | P n/a n/a n/a - n/a n/a n/a - 387 n/a n/a
Avg Delay Days Due to LOF - Dark Fiber 61-12 OK P n/a n/a nla - n/a n/a nia nia nia n/a
Avg. Delay Days Due to LOF - Analog Line Port 61-13 - - - OK P n/a 20 n/a - n/a n/a nia - n/a 10 nia -
Avg_Delay Days for SWBT Missed Due Dates - 8.0 d8 Loop Field Work 62-01 M L OK P 120 59 0.78 Base<10 42 0 6.5 332 Base<10 30 51 {0 33) Base<10
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop No Field Work 62-02 M - L OK P 270 4.6 3.41 Base<10 70 6.1 0.08 Base<10 1.0 76 (0.52) Base<10
Avg Delay Days for SWBT Missed Due Dales - 5.0 dB Loop 62-03 M - L OK{ P nia 70 n/a - n/a 6.6 n/a - n/a 39 n/a -
Avg Delay Days for SWBT Missed Due Dates - BRI Loop 62-04 M L 1OK]) P 40 10.7 (0.73) | Base<10 16.0 73 177 Base<10 10.0 75 0.73 Yes
Avg. Delay Days for SWBT Missed Due Dates - ISDN BRI Port 62-05 M L OK 3 n/a 10.7 n/a - n/a 73 n/a - n/a 75 nia
Avg Delay Days for SWBT Missed Due Dates - DS 1 Loop 62-06 M L OK P 6.9 n/a n/a 9.7 n/a n/a 10.6 n/a n/a
Avg Delay Days for SWBT Missed Due Dates - DS 1 Dedicated Transport 62-07 M L OK P n/a n/a n/a - 87 nia n/a 24 1 n/a n/a -
Avg. Delay Days for SWBT Missed Due Dates - [SDN/PRI 62-08 M - L OK | P n/a 330 n/a - n/a n/a n/a - n/a 14.1 n/a - -
Avg_Delay Days for SWBT Missed Due Dales - DSL 62-09 M L OK P 49 568 (5.64) Yes 16.9 63 5 {2.68) Yes 80 205 (198) Yes HIT
Ay Di'ﬁl Days for SWBT Missed Due Dates - Analog Trunk Port 62-10 M - L OK P nia 7.0 n/a - n/a 6.6 n/a n/a 39 n/a -
Avg Delay Days for SWBT Missed Due Dates - Subtending DDC Trunks 62-11 M L OK P n/a 7.0 n/a n/a 6.6 n/a - n/a 3.9 n/a
Avg. Delay Days for SWBT Missed Due Dates - DS3 Dedicated Transport 62-12 M L oK P n/a nia n/a 16.0 n/a nfa 358 n/a n/a
Avg Delay Days for SWBT Missed Due Dates - Dark Fiber 62-13 M L OK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a
Avg. Delay Days for SWBT Missed Due Dates - Anajog Line Port 62-14 M L TOK] P 36 7.0 (0.70) Base<10 234 66 6.71 N0 n/a 39 el - -
% SWBT Caused Missed Due Dates > 30 Days - 8 0 dB Loop Field Work 63-01 [ - OK P 0 0% 0.5% 025 Yes 16.7% 06% 525 Base<10 0.0% 0 6% (032) yes HIT
% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop No Field Work 63-02 L OK P 0.0% 0.0% (0.03) Yes 00% 0.0% {0.03) Yes 0.0% 0 0% {0.08) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - 5.0 dB Loop 63-03 L OK|{ P 0.0% 0.1% (0.07) Base<10 0.0% 0.0% 000 Yes 0.0% 02% (007} | Base<10
% SWBT Caused Missed Due Dates > 30 Days - BRI Loop 63-04 L oKl P 0.0% 07% (071) Yes 16% 09% 058 Yes 28% 0.8% 111 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - ISON BRI Port 63-05 L - OK P n/a 07% n/a - n/a Q0 9% n/a - n/a 0.8% n/a -
% SWBT Caused Missed Due Dates > 30 Days - DS1 Loop 63-06 L - OK] P 00% nfa na 32% n/a n/a - 10.0% n/a n/a -
% SWBT Caused Missed Due Dates > 30 Days - DS1 Dedicated Transport 63-07 L OKj P nia nfa nia - 0.0% nfa nja - 42% nfa n/a
% SWBT Caused Missed Due Dates > 30 Days - ISDN/PRI 63-08 L - OK|] P 0.0% 1.3% (0.97) Yes n/a 0.0% nia - nia 00% nla - -
% SWBT Caused Missed Due Dates > 30 Days - DSL 63-09 L - OK P 0.0% 3.9% (2.34) Yes 2.2% 0.8% 171 MNo Q3% Q1% 127 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - Analog Trunk Port 63-10 L OK| P n/a 0.1% n/a - n/a 0.0% nia - n/a 02% n/a -
% SWBT Caused Missed Due Dates > 30 Days - Subtending DDC Trunks 63-11 L - - OK P n/a 0.1% n/a n/a 0.0% n/a n/a 0.2% n/a
SWBT Caused Missed Due Dates > 30 Days - DS3 Dedicated Transport 63-12 L - QK P n/a n/a n/a - 0.0% n/a n/a - 20 0% nia n/a
SWBT Caused Missed Due Dates > 30 Days - Dark Fiber 63-13 L - oKl P nia nia nia - n/a n/a n/a - nfa n/a n/a - -
% SWBT Caused Missed Due Dates > 30 Days - Analog Line Port 63-14 L - - OK{ P 00% 0.1% (0.22) Yes 13.0% 00% 15.15 No 00% 0.2% {0 12) Yes HIT
Trouble Report Rate - 8.0 dB Loop with Test Access 65-01 H H H OK P 0.8% 2.5% (562) Yes 1.3% 2.3% (3.47) Yes 1.3% 3.0% {4.88) Yes HIT
Trauble Report Rate - 5.0 dB Loop with Test AcCess 65-02 H H H OK P 0.2% 0.8% (1.36) Yes 0.7% 0.6% 0.25 Yes 02% 0 8% {136) Yes HIT
Trouble Report Rate - BRI Loop with Test Access 6503 H H H | OK P 55% 33% 1.44 Yes 3.1% 28% 0.24 Yes 36% 38% {0.15) Yes HIT
Trouble Report Rate - ISDN BRI Port 65-04 H H H OK P 0.0% 33% (0.48) Base<10 0.0% 28% {0 44) Base<10 0.0% 3.8% {0.51) Base<10
Trouble Report Rate - DS1 Loop with Test Access 65-05 H H H1OK| P 9.0% 0.0% 0.42 Yes 7.0% 00% 037 Yes 4 5% 0 0% 0.30 Yes HIT
ITrouble Report Rate - DS1 Dedicaled Transport 65-06 H H H]OK} P 08% 0.0% 013 Yes 3.4% Q.0% 026 Yes 2.4% 0.0% 022 Yes Hil
Trouble Report Rate - ISDN/PRI 650/ | H| H ] HJ]OK| P 0.0% 0.0% (019) Yes 0.0% 0.0% (015) Yes 0 0% 0.0% {0 23) Yes HIT
Trouble Report Rate - DSL 6508 f HIT H 1 HTOK[ P 25% 31% (0.19) Yes 13% 17.2% (888) Yes 32% 52% (2 43) Yes HIT
Trouble Report Rate - Analog Trunk Port 65-09 H H H QK P n/a 0.8% n/a - n/a 0.6% n/a - nia 0 8% n/a -
Trouble Report Rate - Subtending DDC Trunks 65-10 H H H OK P n/a 0.8% n/a - n/a 0 6% n/a - nja 0.8% n/a - -
Trouble Report Rate - DS3 Dedicated Transport 65-11 H H HI1OK] P 00% 0.0% 0.00 Yes 47% 00% 0.22 Yes 16% 00% 013 Yes HIT
Trouble Report Rate - Dark Fiber 65-12 H H H OK P nfa 0.0% n/a - nia 0.0% n/a - nla 0 0% nia - -
Trouble Report Rate - Analog Line Fort 6513 H H H Ok P 0.0% 0.8% {065) Yes 80% 06% 8.91 Ho 17.7% 0 8% 17 94 4 i) MISS
% Missed Repair Commitment - 8 d8 Loop 66-01 H H H OK P 0.0% 6.4% (1.17) Yes 0 0% 6 4% {1.53) Yes 00% 9 5% (1.94) Yes HIT
Mean Time to Restore - 8 0 dB Loop with Test Access-Dispatch 67-01 H H H OK P 31 182 {2.88) Yes 36 17.2 (3.56) Yes 17 286 (4.64) Yes HiT
Mean Time to Restore - 5.0 dB Loop with Test Access-Dispatch 67-02 H H H OK P 1.2 60 (0.62) Base<10 15 5.4 {107) Base<10 08 55 (071) Base<10 -
Mean Time to Restore - BRI Loop with Test Access-Dispatch 67-03 H H H]OK}] P 6.8 66 0.03 Base<10 18 6.7 (150) | Base<10 2.7 67 (1.28) Base<10
Mean Time to Restore - ISDN BRI Port-Dispatch 6704 H H HJOK] P n/a 66 nia - n/a 67 n/a - nia 67 nla o
Mean Time to Restore - DS1 Loop with Test Acce ss-Dispatch 67-05 H H HIOK] P 20 n/a n/a 25 n/a n/a 46 n/a nia
Mean Time to Restore - DS1 Dedicated Transport-Dispatch 67-06 H H H[OK| P nia nia nia 15 n/a n/a 24 n/a n/a
'Mean Time to Restore - ISDN/PRI -Dispatch 67-07 H H H1OK] P nia 45 nia - n/a 36 nia - n/a 18 n/a - -
[Mean Time to Restore - DSL -Dispatch 67-08 H H HJOK} P 42 224 (2.26) Yes 19 240 (2.47) | Base<i0 42 382 (2 81) Yes Hi!
[Mean Time to Restore - Analog Trunk Port-Dispatch 67-09 H H H 1OK] P n/a 60 n/a n/a 5.4 n/a - nia 55 nia
Mean Time to Restore - Subtending DDC Trunks -Dispaich 6710 | H | H1 H|OK[ P wa 6.0 n/a n/a 54 nfa n/a 55 nia
Mean Time to Restore - DS3 Dedicated Transport-Dispatch 67-11 H H H { OK P n/a n/a n/a - 26 n/a n/a n/a n/a nia
Mean Time to Reslore - Dark Fiber-Dispatch 67-12 H H HIOK] P n/a nia nfa n/a n/a nia - nfa nia na
Mean Time to Restore - Analog Line Port-Dispalch 67-13 H H H[OK{ P n/a 6.0 n/a - 0.4 54 (210} { Base<10 131 55 450 i
Mean Time to Restore - 8 0 dB Loop with Test ACcess-No Dispatch 6714 | HI H| HIOK| P 00 80 (040) | Base<10] 57 70 014) | Base<iGy 29 705 (055 | Base<10
IMean Time to Restore - 5 0 dB Loop with Test ACcess-No Dispatch 67-15 H H H | OK P n/a 0 n/a - n/a 6.6 n/a - n/a 05 n/a -
Mean Time to Restore - BRI Loop with Test Acce $s-No Dispatch 67-16 H H H | OK P n/a 4] n/a n/a 13 nia nla 08 n/a
[Mean Time to Restore - ISDN BRI Port-No Dispatch 67-17 H H H | OK P n/a [ n/a n/a 13 n/a n/a 08 n/a
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Version 1.6 Aug-00 Sep-00 Oct-00 Overall
SWBT/ | % Yes- 89% SWBT/ | % Yes- 83% SWBT/ | % Yes - 88% Result
Description PM  Tier 1] Tier 2] Tier3| Areal PIB| CLEC |Benchmark| Zvalue | Result CLEC |Benchmark{ Z-value | Result CLEC |Benchmark] Z-value | Result 89%
Mean Time to Restore - DS1 Loop with Test Access-No Dispatch 67-18 H H HJOKI P 0.2 n/a n/a 04 nia n/a n/a nia n/a N
Mean Time to Restore - DS 1 Dedicated Transport-No Dispatch 67-19 H H H OK P 0.4 n/a nia 0.2 n/a n/a n/a n/a n/a -
Mean Time to Restore - ISDN/PRI - No Dispatch 67-20 H H H JOK{ P n/a 14 n/a - n/a 1.3 n/a - nia 1.0 n/a
Mean Time to Restore - DSL -No Dispatch 67-21 H H H | OKl P n/a 89 n/a - n/a i7.0 n/a - nia 358 nia
Mean Time to Restore - Analog Trunk Port-No Dispatch 67-22 H H H | OK P n/a 1.0 n/a - n/a 66 n/a na 05 n/a
Mean Time to Restore - Subtending DOC Trunks-No Dispatch 87-23 H H H OK P n/a 10 nl/a na 66 n/a n/a 05 n/a
Mean Time to Restore - DS3 Dedicated Transport-No Oispatch 67-24 H H H OK [ nia n/a nfa n/a n/a n/a - 0.5 n/a n/a
Mean Time to Restore - Dark Fiber-No Dispaich 6725 T H HT HTOK]P n/a n/a n/a n/a n/a n/a na n/a n/a - h
Mean Time to Restore - Analog Line Pot-No Dispatch 67-26 H H H OK P n/a 1.0 nia - n/a 6.6 nia - n/a 0.5 n/a - -
% QOut of Service < 24 Hours - 8.0 dB Loop 68-01 M - - OK P 100.0% 88 8% (1.59) Yes 100 0% 90.7% {1.86) Yes 100.0% 69.4% (3.99) Yes HIT
% Repeat Reporis - B 0 dB Loop wilh Test Access 69-01 | H| H | HJOK| P 0.0% 134% (176) Yes 29% 118% | (160) Yes 56% 12.7% (1.28) Yes HIT
% Repeat Reports - 5 0 dB Loop with Test Access 6902 | H | HIl HJOK[ P 0 0% 15 6% (043) | Base<i0| 00% 14 5% (0.72) | Base<i0] 00% 16 7% (0 45) | Base<10 -
Repeal Reports - BRI Loop with Test Access 69-03 H H HJTOKT P 22 2% 14 4% 0.65 Base<10} 167% 12.5% 030 Base<10 0.0% 18 4% (134) | Base<10
Repeat Reports - ISDN BRI Port 69-04 H H H | OK P nia 14 4% n/a - nfa 12.5% n/a - n/a 18 4% n/a -
% Repeat Reports - DS1 Loop with Test Access 69-05 H H H QK P 7. 7% n/a nia 16 7% n/a n/a 0 0% n/a nia
% Repeat Reports - DS 1 Dedicated Transport 69-06 H H H OK P 0.0% nfa n/a - 20 0% n/a n/a 250% n/a n/a
% Repeat Reports - ISON/PRI 6907 | H I H] HJOKI P nia 13.3% n/a . n/a 10.0% n/a B n/a 0.0% nia ,
Repeat Reports - DSL 6908 | H | H H |OK| P 7 7% 18.1% (0.97) Yes 14.3% 10.2% 035 Base<10 ] 3.8% 34 4% (321) Yes HIT
% Repeat Reports - Analog Trunk Port 6909 | H] H ] HJOK] P n/a 15 6% nia nia 14 9% n/a , nia 16.7% nia .
% Repeat Reports - Subtending DDC Trunks 69-10 H H H OK P n/a 15 6% ni/a n/a 14 9% nia n/a 16.7% nla -
% Repeat Reports - DS3 Dedicated Transport 69-11 H H H]OK] P n/a n/a n/a - 0.0% n/a nia - 0.0% n/a n/a
% Repeat Reports - Dark Fiber 69-12 H H H OK P n/a n/a n/a n/a n/a n/a - n/a n/a nia -
% Repeat Reports - Analog Line Port 69.13 H H H OK P n/a 15 6% nia 0.0% 14 8% (111 Base<10 11.8% 16 7% (0.54) Yes -
% Trunk Blockage - SWBT End Office to CLEC 70-01 H H M | OK B n/a 1.0% n/a - n/a 1.0% n/a - n/a 1.0% n/a - -
1% Trunk Blockage - SWBT Tandem to CLEC 70-02 H H M OK B8 0.0% 1.0% {0.97} Yes 0.0% 10% {0 99) Yes 01% 1.0% {0.92) Yes HIT
ICommon Transport Block > 2% 7101 B H ] M| OK] B 0 0% 30% (3.00) Yes 0 0% 3.0% (3.00) Yes 11% 3.0% (192) Yes HIT
% Missed Due Dates - Interconnection Trunks 73-01 M - OK P 0.0% 78 4% (31.09) Yes 15 8% 23 2% (3.79) Yes 49 9% 16.2% 784 3 HIT
% Held Interconnection Trunks > 30 Days due 1 Lack of Faciliies 731-01 H - - OK B n/a n/a n/a - n/a n/a n/a - 0 0% n/a n/a -
% Held Interconnection Trunks > 60 Days due to Lack of Faciities 73102 H OK B8 n/a n/a n/a n/a n/a n/a 0 0% n/a n/a - -
% Held interconnection Trunks > 90 Days due to Lack of Faciilies 731031 H - OK B8 nia 0.0% n/a - n/a 0.0% n/a - 0.0% 0 0% 000 Yes -
Avg Delay Days for Missed Due Dates 7401 L Or P n/a 90.3 nia - 62.3 18.0 2719 No Q45 10 45076 No MISS
- SWBT Missed Due Dates - 30 Days 7501 L [ 00% 2.0% {2.00) Yes 15.8% 2.0% 1375 To 49 9% 2 0% 47 93 No MISS
Avg Trunk Restoral Interval 7601 | L B - [OK[ P 0.7 10879 |_(0.98) | Base<10 wa 15018 nia 0.1 225 (081) [ Base<10 -
Avg Restoration Interval - Tandem Trunk Groups 77-01 H H M OK]| B na 10 nia - n/a 10 n/a nia 10 n/a - -
Avg Restoration Interval - Non-Tandem Trunk Groups 77-02 H H M | OK B na 20 n/a - n/a 20 n/a - n/a 20 n/a - -
Avg Interconnection Trunk Install Interval - interconnection Trunks 78-01 H H OK B 190 20.0 (1.00) Base<10 nla 20.0 n/a - 98 8 20.0 78.75 Base<10 -
Avg. Interconnection Trunk Install Interval - SS7 78-02 H H OK B nia 20.0 n/a - nia 200 n/a - n/a 200 n/a - -
Avg. interconnection Trunk install. Interval - OS/DA 78-03 H H - OK B nia 200 n/a - n/a 20.0 n/a n/a 200 n/a - -
Avg_Interconnection Trunk Install. Intervai - E-911 78-04 H H - OK B n/a 20.0 n/a - n/a 200 nia - n/a 200 nia -
DA Avg. Speed of Answer 80-01 B L OK| B 84 n/a n/a » 81 n/a a B2 n/a nia B
OS Avg. Speed of Answer 82-01 3 L OK| B 35 na nfa - 44 ia na . 25 na n/a - -
% Install. Completed - < 10 Numbers per Order_ Within 3 Bus, Days 87-01.1 - - | OK B 100.0% 90.0% (10.00) | Base<10 nfa 90.0% nfa - n/a 90 0% na
% Install. Completed - 11-20 Numbers per Order. Within 7 Bus_Days 87-01.2 - - - OK B n/a n/a n/a - n/a n/a n/a n/a n/a n/a -
% Install Completed - > 20 Numbers per Order, Within 10 Bus Days §7-013 - - - OK B8 n/a n/a n/a n/a n/a n/a - n/a n/a nia -
Avg. INP Install_interval < 10 Numbers per Order 88-01.1 L - - OK B 0.0 30 nia - n/a 3.0 nia n/a 30 n/a -
Avg. INP Install_interval - 11-20 Numbers per Order 88-012] L - - OK B n/a 70 n/a n/a 7.0 nia n/a 7.0 n/a - -
Avg. INP Install_interval > 20 numbers per Order 88-013] L - - OK B n/a 10.0 n/a - nla 10.0 n/a n/a 100 n/a - -
Trouble Reports Received Within 30 Days of Install 8901 | M | - OK| P 00% 31% (0.18) | Base<10 nia 33% n/a a 37% n/a -
BT Caused Missed Due Dates 90.01 | M - OK] P 0.0% 05% (0.07) | Base<10 n/a 0.3% nia - n/a 04% n/a - :
NP Only Due Dates within Industry Guidelines 91-01 - - OK| B 99 6% 96.5% (3.12) Yes 100.0% 96.5% (3.50) Yes 100.0% 96 5% (3.50) Yes HIT
% of Time the OSP Rel Prior to the Exp of the T2 Timer 92-01 - OK| B 100.0% 96.5% (3.46) Yes 98 7% 96 5% (2.19) Yes 99 2% 96.5% (2.74) Yes HiT
% of Customer Accounts Restructured Prior to LNP Due Date 93-01 L - - |OK] B n/a 96.5% n/a - n/a 96.5% nia - 100.0% 96 5% (3 50) | Base<10 -
LNP % FOCs Rec. Within 5 Hours - Res/Bus LNP Only (1-19) - LEX 94-01 L M M | OK 8 95.6% 95.0% (0.58) Yes 98.8% 95 0% (3.75) Yes 98.8% 95.0% {3 78) Yes HIT
LNP % FQCs Rec_Within 5 Hours - Res/Bus Loop (1-19) - LEX 94-02 L M M OK B 80.0% 35.0% 15.00 No 97 3% 95.0% (2.30) Yes 95.8% 95 0% {0.79) Yes HIT
LNP % FOCs Rec_Within 48 Hours - LNP Only (20+} - LEX 94-03 L M MJTOK] B n/a 95.0% na - n/a 95 0% n/a - n/a 95 0% n/a - -
LNP % FOCs Rec Within 48 Hours - LNP with Loop (20+) - LEX 94-04 L M M OK B n/a 95 0% n/a - n/a 95 0% n/a - n/a 95 0% va -
LNP % FOCs Rec. Within 24 Hours - LNP Comp Bus (1-19) - LEX 94-05 L M M OK B 91.7% 95.0% 3.33 Mo 100.0% 95 0% {5 00} Base<10 | 100.0% 95.0% {5 00} Yes
LNP % FOCs Rec_Within 48 Hours - LNP Comp Bus (20-50) - LEX 94-06 L M M OK B 100.0% 95.0% (5.00) Base<10 | 100 0% 95.0% {5.00) Base<10 § 100 0% 95.0% {5.00) Base<10
LNP % FOCs Rec. On Time - LNP Comp Bus (51+) - LEX 9407 | L | M | M |OK| B ia 95.0% a . nfa 95 0% a - n/a 35 0% nia -
LNP % FOCs Rec Within 5 Hours - Res/Bus LNP Only {1-19) - EDI 94-08 | L | M [ M |OK| B n/a 95.0% na s 1000% | 950% (500) | Base<10 | 1000% | 950% (500) | Base<10
LNP % FOCs Rec Within 5 Hours - Res/Bus Loop (1-19 - EDI 94-09 L M M OK B n/a 95 0% nfa na 95 0% n/a - n/a 95 0% n/a -
LNP % FOCs Rec. Within 48 Hours - LNP Only (20+} - EDI 94-10 L M M |OK] B nla 95.0% nla na 95 0% nia nia 950% nia
LNP % FOCs Rec. Within 48 Hours - LNP with Loop (20+) - EDI 94-11 L M M | OK B n/a 95.0% nfa nla 95.0% n/a n/a 95 0% n/a
LNP % FOCs Rec Within 24 Hours - LNP Comp Bus (1-19) - EDI 94-12 L M M | OK B nfa 95 0% nfa n/a 95 0% n/a n/a 95 0% 11/3
LNP % FOCs Rec. Within 48 Hours - LNP Comp Bus (20-50) - EDI 94-13 L M M | OK B n/a 95 0% n/a n/a 95 0% n/a n/a 95 0% n/a
LNP % FOCs Rec. On Time - LNP Comp Bus (51+)-EDI 94-14 L M M ]OK] B n/a 95 0% n/a n/a 95 0% nia n/a 95 0% n/a
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Version 1.6 Aug-00 Sep-00 Oct-00 Overall
SWBI/ | %Yes-  89% SWBT/ | % Yes-  83% SWBT/ | % Yes-  88% Result
Description PM | Tier 4 Tier 2 Tier3| Area| P/B § CLEC |Benchmark| Z-Value | Result CLEC ]Benchmark| Z-Value | Result CLEC ]Benchmark] Z-value | Result 89%
LNP % FOCs Rec. Within 24 Hours - Res/Bus LNP Only (1-19] - Manual 9415 [ L | M | MJOK| B [ 973% 95 0% (2.34) Yes 97.9% 95 0% (291) Yes 99 7% 95 0% (4 65) Yes HIT
LNP % FOCs Rec. Within 24 Hours - Res/Bus Loop {1-19) - Manual 94-16 L M M |OK{ B 100.0% 95 0% {5.00} Base<10 n/a 95.0% nia nia 95.0% n/a -
LNP % FOCs Rec. Within 48 Hours - LNP Only (20+) - Manual 94-17 L M M | OK B n/a 95 0% n/a - n/a 95.0% n/a n/a 95.0% n/a
LNP % FOCs Rec. Within 48 Hours - LNP with Loop (20+) - Manual 94-18 L M M ]OK| B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% nia -
LNP % FOCs Rec. Within 24 Hours - LNP Comp Bus {1-19) - Manual 94-19 L M M OK B 100.0% 95.0% {5.00) Base<1i0 00% 95.0% 95.00 Base<10 ]} 100.0% 95 0% {5.00) Base<10
LNP % FOCs Rec. Within 48 Hours - LNP Comp Bus (20-50) - Manual 94-20 L M M | OK B n/a 95.0% n/a - nfa 895 0% n/a - nla 95.0% nia -
LNP % FOCs Rec_On Time - LNP Comp Bus (51+) - Manual 9421 | L I M| M |OK| B | 1000% | 950% | (500) | Base<10| 1000% | 950% | (500) | Base<10 | 1000% | 950% | (500) | Base<i0 -
Avy. Response Timie for Non-Mech Rejects Returned - {NP Only 95-01 L [oI3 3] 70 50 1.96 No 6.8 50 1.80 HNu 58 50 0.83 Yes MISS
Avg. Response Time for Non-Mech Rejects Returned - LNP With Loop 95-02 [ OK|] B 22 50 (2.78) Base<10 75 5.0 2 50 Base<10 n/a 5.0 nl/a - :
e Premature [isconnects for UNP Orders - LNP Only 96-01 [ OK 5] 6.6% 2.0% 4.59 No 0 0% 2.0% (2.00) Yes 11.7% 20% 9.74 Mo MISS
I% Premature Disconnects for LNP Orders - LNP with Loop 96-02 L - OK] B 0.0% 2.0% (2 00y Yes 0.0% 2.0% (2.00) Yes 0.0% 2.0% {2.00) Yes HIT
l.L of Time SWBT applies 10 digit tngger pnor to Due Date - LNP Only 9701 | H | H OK| B | 990% | 965% (2.48) Yes 990% | 965% (2.45) Yes 994% | 965% (293) Yes HIT
% of Time SWBT applies 10 digit trigger prior to Due Date - LNP with Loop 702 [ H | H | OK| B | 1000% | 965% (3.50) Yes 100.0% | 96.5% (3 50} Yes 100.0% | 96 5% (3 50} Yes HIT
Percent LNP | Reports in 10 Days 9801 | H| H OK| P 0.0% 20% (6.31) Yes 01% 2.0% (5 28) Yes 0 0% 2 2% (6 27) Yes HIT
Avg. Delay Days for SWBT Missed Due Dates - LNP 99-01 M M OK P 21 46 {0.99) Base<10 1.0 6.1 {0.78) Base<10 23 76 (1.58) Yes :
Avg. Time of Qut of Service for LNP Conversions 10001 | H I H oK] B 15 500 (58 48) Yes 38 600 (56.15) Yes 15 600 (58 51) Yes HIT
% Out of Service less than 60 Minutes 10101 [ M ™™ - oK B 99 4% 96 5% (2.86) Yes 98.0% 96 5% (1.54) Yes 99.8% 96 5% (3.35) Yes HiT
% Ermors for £-911 Database Updates 103-01 L - - OK P 0.0% 0.0% 0.00 Yes 0.0% 00% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
Avg Time Req to Update 911 Database 104-01 L - - OK p 02 1.2 (3.61) Yes 0.3 10 {2.92) Yes 0.2 18 (4.76) Yes HIT
% of Request Processed within 35 Days 105-01 L OK] B n/a 90 0% n/a - 100.0% 90.0% {10.00) | Base<i0] 100.0% 90 0% {1000} | Base<10 -
Average Days Required to Process a Request 106-01 - - - OK| B nfa__ foe n/a 226 BHEESE n/a - 308 [BEREES n/a -
% Missed Collocation Due Dates - Caged - Iniial 107-01 H H M | OK]| B n/a 5.0% n/a 00% 5.0% (5.00) Yes 00% 5 0% (5.00) Base<10
% Missed Collocation Due Dales - Caged - Augments 107-02 H H M | OK B n/a 5.0% n/a - 0.0% 50% {5.00} Base<10 nla 5 0% n/a -
% Missed Collocation Due Dales - Cageless - Initial 107-03 | H H M | OK]| B 00% 5.0% (5.00} Base<10] 20.0% 5.0% 15 00 ™o 14.3% 5 0% 9.29 Base<10
% Missed Coliocation Due Dates - Cageless - Augments 107-04 H H M | OK B n/a 5.0% nfa - 5.6% 50% 0.56 Yes 0.0% 5 0% (5.00) Base<10 -
% Missed Coliocation Due Dates - Shared Caged - iniial 107-05 | H H M JOK| B n/a 5.0% na nfa 5 0% n/a - n/a 5 0% n/a -
% Missed Collocation Due Dates - Shared Caged - Augments 107-06 H H M OK B8 n/a 5 0% n/a n/a 5.0% n/a n/a 5 0% n/a
% Missed Collocation Due Dates - Virtual - initial 107-07 H H M | OK B n/a 50% n/a nla 5.0% n/a n/a 5.0% n/a
% Missed Collocation Due Dates - Virtual - Augments 107-08 H H M | OK B n/a 50% nla n/a 5 0% n/a - nfa 5 0% n/a
Avg. Delay Days - Caged - initial 108-01 L OK B n/a n/a n/a nfa n/a n/a n/a nla n/a
Avq. Delay Days - Caged - Augments 108-02 L OK B n/a n/a n/a - n/a n/a n/a - nia nia n/a -
Avg Delay Days - Cageless - Initial 108-03 L - OK B nfa n/a n/a 573 69 50 43 Base<10 740 70 67 00 Base<10
Avg Delay Days - Cageless - Augments 108-04 L - OK B n/a n/a nfa - 104.0 9.0 95 00 Base<10 n/a n/a n/ia -
Avg. Delay Days - Shared Caged - Initial 108-05 | L OK | B n/a n/a n/a n/a nia n/a . n/a nia n/a -
Avg._Delay Days - Shared Caged - Augments 108-06 L OK| B n/a n/a nia nia nia nia nia n/a nfa
Avg. Delay Days - Virtual - Initial 108-07 I - OK B n/a n/a nia - n/a nfa n/a nla nja n/3
Avg. Delay Days - Vidual - Augments 108-08 L OK B n/a nia n/a - nfa n/a n/a n/a nia n/a
% of Collocation Requests within Guidelines - Caged - Initial 109-01 L - OK B 100.0% 90.0% {10.00; Base<10 n/a 90 0% nia - n/a 90 0% n/a
% of Callocation Requests within Guidelines - Cagad - Augments 109-02 | L B OK| B na 30 0% n/a - 1000% | 900% | (1000) | Base<10 n/a 90.0% nia -
% of Collocation Requests within Guidelines - Cageless - Initial 109-03 | L _ [ OK[ B | 1000% | 900% [ (10.00] | Base<10 na 90.0% n/a - 1000% | 900% | (10.00) Yes
% of Collocation Requests within Guidelines - Cageless - Augments 109-04 | L - OK| B 100.0% 90.0% {10.00) | Base<10} 100.0% 90.0% {1000) | Base<10] 1000% 90.0% (10.00) | Base<10
% of Collocation Requests within Guidelines - Shared Caged - Initial 109-05 L - - OK] B n/a 90.0% n/a - n/a 90 0% n/a - n/a 90.0% n/a -
% of Collocation Requests within Guidelines - Shared Caged - Augments 109-06 L - - OK B n/a 90.0% n/a - n/a 90.0% n/a - n/a 90 0% n/a
% of Collocation Requests within Guidelnes - Virtual - initial 109-07 L - OK 8 n/a 90.0% nfa - n/a 90.0% n/a - n/a 90 0% n/a
% of Coliocation Requests within Guidelines - Virtual - Augments 109-08 L - - OK B nia 90.0% n/a - n/a 90.0% n/a - n/a 90 0% n/a - -
Percent of Updates into DA Database within 72 Hours 110-01 L - - OK B ] 10000% | 950% {5.00, Yes 100.00% | 95.0% (5.00) Yes 100.00% | 95.0% (5.00) Yes HIiT
Average Update Interval for DA Database 111-01 L - - OK|] B 38.1 48.0 (9.87) Yes 335 480 {14.50) Yes 46.0 480 (2.01) Yes HIT
% of Database Accuracy for Manual Updates 112-01 L - - OK| B 100.0% 97.0% {3.00) Yes 100.0% 97 0% (3.00) Yes 100.0% 97 0% _(3.00) Yes HIT
% of Premature Disconnects - Coordinated Hot Cuts - LNP 114-0 H H - OK] B 0.0% 2.0% {2.00 Yes 0.0% 2.0% (2.00) Yes 0.0% 2.0% (2 00) Yes HIT
% of Premature Disconnects - Coordinated Hol Couts - LNP with Loop 114-02 H H - OK B 00% 2.0% {2.00) Yes 0.0% 2.0% (2.00) Yes 0 6% 2.0% (1.36) Yes HIT
% of Premature Disconnects - Frame Due 1ime - LNP 114-0 H H - jokl B 0.0% 2.0% (2.00) Yes 0.0% 2 0% (2.00) Yes n/a 2.0% nia HIT
% of Premature Disconnects - Frame Due Time - LNF with Loop 11404 | H H - OK B 00% 2.0% {2 00) Base<10 00% 2.0% {2.00) Base<10 n/a 20% n/a -
Loop Disconnect/Cross Connect Interval - Coor. Hot Cuts - LNP. 114.1-01] H - OK B 100.0% 100.0% 0.00 Yes 100.0% [ 100 0% 0.00 Yes 100 0% 100 0% 0.00 Yes HIT
Loop Disconnect/Cross Connect Interval - Coor. Hot Cuts - LNP wilh Loop 1141-021 H - QK] B 000% | 1000% 0.00 Yes 100.0% | 100.0% 000 Yes 100.0% 100.0% 000 Yes HiI
Loop Disconnect/Cross Connect interval - Frame Due Time - LNP 114.1-03] H - QK B 00.0% 100 0% 0 00 Yes 100.0% 100 0% 0.00 Yes n/a 100.0% n/a - HiT
Loop Disconnect/Cross Connect Interval - Frame Due Time - LNP with Loop 1141-04] H - oKl B 000% | 100.0% 0.00 Base<10§ 1000% | 1000% 0.00 Base<10 n/a 100.0% nia -
% SWBTY Caused Delayed Coor_Cutovers - Goor. Hot Cuts - LNP 115601 | L . - |OK]| B 0.0% 10% | (100) Yes 0.0% 10% (100 Yes 00% 0% (100 Yes HIT
% SWBT Caused Delayed Coor. Cutovers - Coor. Hol Guts - LNP with Loop 115-02 L - OK B 0.0% 1.0% (1.00} Yes 14.3% 10% 1329 tHo 0.0% 1.0% (1.00) Yes HIT
% SWBT Caused Delayed Coor. Cutovers - Frarng Due Time - LNP 11503 | L N okl 8 0.0% 1.0% (1.00 Yes 0.0% 1.0% (1.00) Yes nia 1 0% n/a - HIT
% SWBT Caused Delayed Coor. Cutovers - Frarne Due Time - LNP with Loop 115-04 L - - JOKI B 0.0% 10% (1.00) | Base<10 0.0% 10% (1.00) | Base<10 n/a 1.0% n/a
% Missed Mech. INP Conversions 116-01 M - - OK B n/a 1.0% n/a - nl/a 1.0% n/a - n/a 1.0% n/a
% NXXs Loaded/Tested Prior to LERG 11701 | H H T OK| P | 1000% ] 97.9% 11.07) Yes nia 100.0% na n/a 100.0% nia
Avg. Delay Days for NXX Loading and Testing 118-01 L - QK P n/a 1.0 n/a - n/a n/a n/a - n/a n/a n/a
Mean Time to Restore {Hours) 119-01 H H - OK P n/a 9.2 n/a n/a 23.2 n/a n/a 144 n/a
% 0f Requests Processed within 30 Business Days 120-01 - - OK B n/a 90.0% n/a - n/a 90 0% n/a nia 90 0% nla
% of Quotes Provided for Authorized BFRs Within 10 Business Days 121-01 H H - OK] B n/a 90.0% n/a - nia 90 0% n/a na 90 0% n/a
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Version 1.6 Aug-00 Sep-00 Oct-00 Overall
SWBT/ | % Yes-  89% SWBT/ | %Yes-  83% SWBT/ | % Yes-  88% Result
Description PM | Tier 1| Tier 2| Tier3| Area| P/B] CLEC |Benchmark| Z-value | Result CLEC [Benchmark] Z-value | Result CLEC |Benchmark| Z-value | Result 89%
% of Quotes Provided for Authorized BFRs Within 30 Business Days 12102 | H H - JOK] B n/a 90.0%, n/a - n/a 90.0% nia - n/a 90.0% nfa -
% of Quotes Provided for Authorized BF Rs Within 90 Business Days 121-03 H H - OK B8 n/a 890.0% n/a - n/a 90.0% n/a - n/a 90.0% n/a -
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Version 1.6 Aug-00 Sep-00 Oct-00 Overall
SWBT/ | % Yes - 89% SWBT/ | % Yes - 83% SWBT/ | % Yes - 88% Result

Description PM__[Tier 1fTier of Tier3l Area| P8 | CLEC |menchman] z-value | Resut | CLEC |genchmark| z-vawe | Resut | CLEC [senchmar| z-vaiue | Resut 89%

Total # Submeasures 663 663 663

# Counted (with z-score and sample size of 10 or more) 235 233 241

# Not Counted (Base < 10 or n/a) 428 430 422

Critical Z Value 168 168 168

Number of Submeasures Met 208 194 213 202

Number of Submeasures Missed 27 39 28 25

Success Ratio - All Measures 88.5% 83.3% 88.4% 89.0%

Total # Tier 2 Submeasures 346 346 346

# Counted (with z-score and sample size of 10 or more) 148 147 151

# Not Counted (Base < 10 or n/a) 198 199 195

Number of Submeasures Met 127 125 133 127

Number of Submeasures Missed 21 22 18 15

Success Ratio - Tier 2 Measures Only 85.8% 85.0% 88.1% 89.4%

Total # Tier 1 and/or Tier 2 Submeasures 543 543 543

# Counted (with z-score and sample size of 10 or more) 208 205 213

# Not Counted (Base < 10 or n/a) 335 338 330

Number of Submeasures Met 183 170 187 178

Number of Submeasures Missed 25 35 26 22

Success Ratio - Tier 1 and/or Tier 2 Measures 88.0% 82.9% 87.8% 89.0%

Total # Tier 3 Submeasures (FCC 20) 323 323 323

# Counted (with z-score and sample size of 10 or more) 123 121 130

# Not Counted (Base < 10 or n/a) 200 202 193

Number of Submeasures Met 107 100 112 105

Number of Submeasures Missed 16 21 18 12

WE——
Success Ratio - Tier 3 Measures (FCC 20) 87.0% 82.6% 86.2% 89.7%

Notes

{1) Overall HIT or MISS is determined by the Yes or No results for two out of the last three months. Two or more results of Yes = HIT: two or more results of No = MISS. A dash means the result is neither a hit nor a miss and is not counted
{2) A Critical Z Value of 168 is now being used for counting hits and misses on all HOMR reports, regardless of the number of measures reported. This is the lowest possible critical Z value on the table. Remedy payment caiculations may use a slightly higher cntical Z




PERFORMANCE MEASUREMENT TRACKING October 2000

Pre-Ordering/Ordering Oklahoma
EASE Averagﬂesponse Time (Seconds) - By Division (CPU Platform)
Measurement All CLECs SWBT In Parity [080
3-01 Screen Avg. Resp Avg. Resp (Yes = 0)
Count Time (Sec.) | { Time (Sec) (No = 2)
Nov-99 95,299 065 070 0
Dec-99 80,199 0.51 0.49 0
Jan-00 68.623 0.56 0.61 0
Feb-00 72.249 0.55 053 ] - .
Mar-00 72,922 0.58 0.56 0 i —@—AICLECs
Apr-00 81,980 062 0.56 1 1 N S SWBT
May-00 95,548 0.61 0.59 0 T
Jun-00 111,768 0.69 0.59 0 010 +
Jul-00 126,514 0.64 0.61 0 000 4——st ‘ . )
Aug-00 139,182 073 074 0 2 2888888828288
Sep-00 51,386 067 0.58 2 38 8 @ L 5 3 (g’ g 3
Oct-00 0 0.00 0.52 0
EASE Availability - By Division (CPU Platform)
Measurement Consumer Business
4.02/03 In Parity In Parity 100.0%
Percent (Yes = 0) Percent (Yes =0)
Availability | (No=2) Availability | (No=2) 99.9% 1
Nov-99 100.0% 0 100.0% 0 99.8% | —e—Consumer |
Dec-99 100.0% 0 100.0% 0 99.7% A
Jan-00 100.0% 0 100.0% 0 99 6% | —— Business
Feb-00 100.0% 0 100.0% 0 99.5%
Mar-00 100.0% 0 100.0% o || %Y T T e . Benchmark
Apr-00 100.0% 0 100.0% 0 99.4% i
May-00 100.0% 0 100.0% 0 99.3% +
Jun-00 100.0% 0 100.0% o} 99.2% ;
Jul-00 99.8% 0 100.0% 0 2 298839888 ¢8 2878
. 5 g = e A -
Socof | seen| o0 ool o $EEE22833233
Oct-00 99.9% 0 100.0% 0

271-No. 34




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business

Measurement All CLECs
5-01 No. of # Recewved % Received 102%
QOrders < 5 Hours < 5 Hours Z-Value
Nov-99 8,326 7.980 95.8% 084 100% 1
Dec-99 132 127 96.2% -1.21 98% +
Jan-00 125 123 98.4% -340
Feb-00 214 213 99 5% 453 96% 4 e —arcites
Mar-00 291 287 98.6% 363 94% 1 . Standard
Apr-00 230 225 97.8% -283 92% | — "
May-00 430 428 99 5% 453 0%
Jun-00 588 569 96.8% 177
Jul-00 823 793 96.4% -1.35 88% 1
Aug-00 1173 1,065 90.8% 421 86%
Sep-00 1.144 1.051 91.9% 3.13 2 2 8. 8. 8. 8 8. 8. 8, 8. 8 8,
Oct-00 1.297 1,260 97.1% -2.15 § é § E g ;% g § 3 § § 3
| 12Mo Total | 14.773 14,121 | 95.6%|
Complex Business (1 - 200 Lines)
l Measurement | All CLECs
5-02 No. of # Received % Received 102%
QOrders < 24 Hours < 24 Hours Z-Value
Nov-99 2,261 2.112 93.4% 0.59 100%
Dec-99 53 51 96.2% -2.23
Jan-00 49 49 100.0% -6.00 98% +
Feb-00 45 45 100.0% -6.00 b e—AlCLECS |
Mar-00 71 71 100.0% -6.00 96% 1 . Standard |
Apr-00 60 60 100.0% -6.00 —
May-00 165 165 100.0% 600} | 94%
Jun-00 285 283 99.3% -5.30 92% |
Jul-00 428 405 94.6% 0.63
Aug-00 453 425 93.8% 0.18 00% —
Sep-00 340 320 94.1% -0.12 2 2 8 8 8 8 8 8 8 8 8 8
Oct-00 424 411 96.9% -2.93 Zg dg _5; E’ g é E; § 3 :;; § g
[ 12Mo Total [ 4634 | 4,397 | 94.9%
Complex Business (200+ Lines)
] Measurement All CLECs
5-03 No. of # Received % Received 100%
‘ Orders < 48 Hours < 48 Hours Z-Value QOU 1T T e e
Nov-99 o} 8] n/a n/a
80%
Dec-99 0 0 n/a n/a
Jan-00 0 0 na n/a 70% 1
Feb-00 0 0 n/a nal | 60% —&—AICLECs
Mar-00 0 0 na n/a 0%+ Standard
Apr-00 0 1] na n/a 40% +
May-00 0 [} nfa n/a 30% +
Jun-00 0 o] n/a n/a 20% +
Jul-00 0 [} n/a n/a 10% +
Aug-00 0 o na n/a 0% Y S S DS DD
Sep-00 0 0 ve wa $ 8 8388 8 8 88 8 8 8
0Oct-00 0 0 na n/a §§§E§E§§§§§S
[ 12mo Total] [ o] o] n/a)

271-No. 5a




PERFORMANCE MEASUREMENT TRACKING October 2000

Pre-Ordering/Ordering Oklahoma
Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX
UNE Loop (1 - 49)
Measurement All CLECs I
l 5-04 | No. of # Received % Received 105%
Orders < 5 Hours < 5 Hours Z-Value
Nov-99 2.546 2397 94.1% 085
Dec-99 15 13 86.7% 8.33
Jan-00 21 21 100.0% -5.00
Feb-00 12 12 100.0% -5.00 —
Mar-00 19 19 100.0% 5,00 —®—AICLECs
Apr-00 24 24 100.0% 500 oo - Standard
May-00 73 73 100.0% -5.00
Jun-00 120 115 958% -0.83
Jul-00 130 126 96.9% -1.92
Aug-00 239 237 99.2% -4.16
Sep-00 119 114 95 8% -0.80 2 2 8 28 28 8 8 8 8 8 8 8
Oct-00 158 152 96.2% -1.20 zg g § f‘:’ § FS g _g’ 3 5 § 3
[ oMo vtoal[ — 3476] 3303 | 95.0%)
UNE Loop (50 +)
{ Measurement All CLECs
5-05 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value 90% T Tt
Nov-99 0 0 n/a nfa 80% 4
Dec-99 o] [ n/a n/a 0% 1
Jan-00 ¢} 0 n/a n/a
Feb-00 o 0 wa wal| 80% T e AN GLECS |
Mar-00 0 0 n/a nia 50% 1 L. Standard
Apr-00 0 0 n/a n/a 40% 1
May-00 0 0 n/a n/a 30% +
Jun-00 0 o} n/a n/a 20% +
Jul-00 0 Q n/a n/a 10% 1
Aug-00 0 s} n/a n/a 0% ———— - ———
Sep-00 0 0 a ra 2 2882388888 8 8
Oct-00 0 0 n/a n/a §§§f‘j§§§§§a§§g
I 12m0 Total} [ o] 0] nfa
Switch Poris
[ Measurement I AN CLECs
5-06 No. of # Received % Received 100%
Orders < 5 Hours < 5 Hours Z-Value 9% | T TPl Tttt
Nov-99 a 0 n/a n/a 80% 4
Dec-99 0 0 n/a n/a 70% |
Jan-00 ] 0 n/a n/a "
Feb-00 0 0 nfa waj| 60 AT CLECS
Mar-00 0 0 nfa n/a 50%
------ Standard
Apr-00 0 0 nfa n/a 40% A _—
May-00 0 0 n/a n/a 30% 4
Jun-00 0 0 n/a n/a 20% |
Jul-00 18 17 94.4% 0.56 10% |
Aug-00 43 38 88.4% 6.63 I DU S
Sep-00 2 1 50.0% 45.00 8 2 8. 8 g 8. 8 8. 8 g 8 8
Oct-00 0 0 n/a n/a é § ic'; E E‘é é g. E é ?() §. g
{12 Mo Total] | 63] 56 | 88.9%)

271 - No. 5b




PERFORMANCE MEASUREMENT TRACKING October 2000
Pre-Ordering/Ordering Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x"* hours - Mechanized - EDI

XXXXX - - - NOTE: All data through November 1999 is a 5 state total: all data after November 1999 is state specific - - - XXXXX

Residence and Simple Business
Measurement All CLECs
5-07 No of # Received | % Received 101%
Orders < 5 Hours < 5 Hours Z-Value
100% F 3 >
Nov-99 18,170 18.129 99.8% -477
Dec-99 119 119 100.0% -5.00 99% 1
Jan-00 130 130 100.0% -5.00 98% +
Feb-00 120 120 100.0% -5.00 o R G e
97% 1 ——&— All CLECs
Mar-00 198 198 100.0% -5.00 o i
6%+ e Standard
Apr-00 115 115 100.0% -5.00 —_—
L P T
May-00 181 181 100.0% 500 95%
Jun-00 213 212 99.5% -4.53 94%
Jui-00 201 201 100.0% -5.00 a3% 4
Aug-00 252 250 99.2% -4.21 92%
- 9, -
Sep-00 104 102 98.1% 3.08 gw? 8 8. g 8 g 8. g 8. S 8 8
X 0 - - = - . o
Oct-00 134 134 100.0% 5.00 é g § § g -3 é § 3 ::: (% g
[ 12 Mo Total | 19,937 | 19891 | 99.8%]| i
Complex Business (1 - 200 Lines)
Measurement All CLECs
5-08 No. of # Received % Received 120%
Orders < 24 Hours < 24 Hours Z-Value
Nov-99 o} 0 n/a n/a 100% +
Dec-99 0 0 nia 1171 I e £ L
Jan-00 0 o] n/a n‘a 80% 1
Feb-00 1 1 100.0% -6.00 —&—— Al CLECs |
Mar-00 0 0 nfa nia 60% 1 [ Standard |
Apr-00 0 0 n/a n/a
May-00 0 0 n/a na 40% 1
Jun-00 0 0 n/a n/a
20% +
Jul-00 0 0 n/a n/a
Aug-00 0 0 n/a n/a 0% - - s o
100.09 -6
Sep-00 ! ! oo oo $ $8 8 8 88 838 8 8 8
g o } T i 1 ? °© @ 2 ? 9 ? 9
Oct-00 1 1 100.0% .00 é g E E g -4 g- é 3 5 E’. 5
[ 12Mo Total] | 3] 3| 100.0%] 1
. Complex Business (200+ Lines)
Measurement Al CLECs
5-09 No. of # Received | % Received 100%
Orders < 48 Hours < 48 Hours Z-Value g% | T T T s
Nov-99 o} 0 n/a n/a
80% +
Dec-99 0 o n/a n/a N l
Jan-00 0 0 n/a nia 0% 1
60% |
Feb-00 0 0 nfa n/a ’ Al CLECs
Mar-00 0 0 n/a nla 0% Standard
Apr-00 o] 0 n/a n/a 40% 1
May-00 o} 8] n/a n/a 30%
Jun-00 Y] 0 n/a n/a 20%
Jul-00 (¢} o] n/a n/a 10%
Aug-00 o ] n/a n/a 0% o e a a e e
Sep-00 0 0 n/a n/a mmooooogo;oo
Oct-00 0 0 n/a n/a 3 i) 2 .2 T 2 Z 2 I % 2 b
a =3
$ 8§85 ¢ 2 283535 2 89
[ 12Mo.TotaL” OL OL n/al 1

271 - No. 5¢




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000
QOklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI

XAXXX - - - NOTE: All data through November 1999 is a 5 state total: all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1 - 49)
Measurement Ali CLECs
5-10 No. of # Received % Received 120%
Orders < 5 Hours < 5 Hours Z-Value
Nov-99 179 166 92.7% 2.26 100% 1
Dec-99 0 n/a LYY 1 S |
Jan-00 0 a n/a n/a 80%
Feb-00 0 o] n/a n/a o
Mar-00 0 0 n/a n/a 60% [ & AICLECs
Apr-00 1} 0 n/a n/a ----- - Standard
May-00 o} o} n/a n/a 40%
Jun-00 0 o] n/a n/a 20%
Jul-00 3 3 100.0% -5.00
Aug-00 0 [0} n/a nia 0% & — o o o N ¢ N Py
Sep-00 0 0 Ve e 8 8 8 8 8 8 38 8 8 g 8
Oct-00 0 Y n/a n/a é g § E 2‘.5 g g E '_':; 5 5,‘) g
[ 12Mo Total] | 182 | 169 | 92.9%]
UNE Loop (50 +)
! Measurement All CLECs
5-11 No. of # Received % Received 100%
QOrders < 48 Hours < 48 Hours Z-Value 90w [T T e e
Nov-99 0 o} n/a nia
80% A
Dec-99 0 a n/a n/a 70m 1
Jan-00 0 o} n/a n/a
Feb-00 0 0 na na 60% 1 e ANCLECS |
Mar-00 0 0 na na 50% 1 feemnn- Standard
Apr-00 0 0 na n/a 40% t T
May-00 o} o} n/a n/a 30%
Jun-00 0 0 n/a na 20% +
Jul-00 0 0 n/a nia 10% +
Aug-00 0 0 n/a na 0% - o+ ¢+ -+ o+
Sep-00 0 0 n‘a nia 8.%.8.8.8.8.8.8,888.8.
Oct-00 0 9] n/a n/a é § § § g é g é é é" § g
[ 12Mo. Towall | 0 o nfa] 1
Switch Ports
Measurement l All CLECs
5-12 No. of # Received % Received 100%
) Orders < 5 Hours < 5 Hours Z-Vatue P 3 R
Nov-99 0 0 nfa n/a 80% |
Dec-99 0 0 nfa n/a —
Jan-00 0 (o} nfa n/a
Feb-00 0 0 nfa nal| 60% 7
—&——All CLECs
Mar-00 0 0 nfa nia 50% +
------ Standard
Apr-00 o] 0 n/a nia 40% ———
May-00 [} Q nfa n/a 30%
Jun-00 0 o} n/a nia 20%
Jul-00 0 [} nfa n/a 10% |
Aug-00 0 0 na wa 0% D e e e S e
o ; : e i 3 38 883885888 z8s8
Qct-00 0 0 n/a n/a é g E E’ g E' g E :‘:; é" g g
| 12Mo Total] | o 0] n/al |

271 - No. 5d




PERFORMANCE MEASUREMENT TRACKING October 2000

Pre-Ordering/Ordering Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

XXXXX - - - NOTE: Al data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business :
Measurement All CLECs
5-13 No. of # Received % Received 100.0%
Orders < 24 Hours < 24 Hours Z-Value
Nov-99 84,580 82.105 97.1% 207 99.0% 1 L
Dec-99 8.425 8,215 97 5% -2.51 98.0% 4
Jan-00 9618 9,524 99.0% -4.02 97 0% 4
Feb-00 10,881 10,716 98.5% 348 o
Mar-00 9,638 9,337 96.9% -1.88 96.0% T —&—AICLECs
Apr-00 B.211 8,075 98.3% -3.34 O5.0% b - = e e e e e e e e T - Standard
May-00 9.807 9,687 98.8% -378
94.0% 4
Jun-00 9,128 8,733 95.7% -067
Jul-00 8.893 8.578 96 5% 146 93.0% 1
Aug-00 9,441 9.080 96.2% -1.18 92.0%
Sep-00 8,475 8.342 98.4% -3.43 2 g.,l" 8 8 8 8 8 3 8 8 8 8
Oct-00 9.501 9.366 98.6% -3.58 ZS g _5; E g 21 EE' 5 2 %’ §- S
[ 12mo. Total]| 186508 | 181758 | 97.4%
Comglex Business (1 - 200 Lines)
Measurement All CLECs
5-14 No. of # Received % Received 120%
QOrders < 24 Hours < 24 Hours Z-Value
Nov-99 1.640 1.441 87.9% 6.13 100%
Dec-99 33 33 100.0% -6.00
Jan-00 23 23 100.0% -6.00 80%
Feb-00 36 34 94.4% -0.44
Mar-00 12 11 9N.7% 2.33 80% 1 | —®—AHCLECs
Apr-00 21 17 81.0% 13.05 - Standard |
May-00 8 8 100.0% -6.00 40% ¢
Jun-00 25 23 92.0% 200
20% 1
Jul-00 37 36 97.3% -3.30
Aug-00 46 43 93.5% 0.52 0%
Sep-00 37 37 100.0% -6.00 2 g' ] 8. 8 g 8 8. 8 8. g8 8
Oct-00 39 38 97.4% -3.44 Zg é _5, § (2-3 § 2% _:::; 3 § (% 5’
[ 12moToml]] 1957 ] 1,744 | 89.1%
Complex Business (200+ Lines)
Measurement All CLECs
5-15 No. of # Received % Received 100.0%
Orders < 48 Hours < 48 Hours Z-Value 900% § 7T T T T T T T T e e e
Nov-99 0 [¢] n/a nfa
80.0%
Dec-99 0 0 n/a n/a
Jan-00 0 s} n/a n/a 70.0%
Feb-00 0 0 wa naf | 800% 1 -
Mar-00 0 0 na nfa 50.0% ——&—AICLECs
Apr-00 0 0 n/a n/a 400% + e Standard
May-00 0 0 n/a n/a 30.0% ¢
Jun-00 0 0 n/a n/a 200% 4
Jul-00 o] 0 n/a n/a 10.0% +
Aug-00 0 0 n/a na 00% ¢—t—0—4—0——9—6—6——¢
Sep-00 o 0 e va 8 8 8 888 8 88 8 8 8
Oct-00 0 0 n/a n/a §§§E§§§§§’3§8
[ 12mo Tol}[ o] o nval

271 - No. 5e




PERFORMANCE MEASUREMENT TRACKING October 2000

Pre-Ordering/Ordering Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1 - 49) |
Measurement AllCLECs
5-16 No. of # Received % Received 120%
Orders < 24 Hours < 24 Hours Z-Value
Nov-99 1.028 830 80.7% 14260 | 100% 4
Dec-99 78 78 100.0% -5.00
Jan-00 48 48 100.0% -5.00 80% ¢ L o
Feb-00 66 66 100.0% -5.00 —e—AICLECs
Mar-00 44 42 95.5% -0.45 0% e Standard
Apr-00 29 24 82.8% 12.24 T
May-00 20 20 100.0% -5.00 4% T
Jun-00 18 18 100.0% -5.00 20% 1
Jul-00 1" 11 100.0% -5.00
Aug-00 22 19 86.4% 864 0%
Sep-00 16 15 93.8% 125 $ $ 8 8 8 8 8 8 8 8 8 8
0ct-00 11 11 100.0% -5.00 5 é 5 E 25 - g 5 3 5’ § 3
[ 12Mo Total] | 1,391 1.182 | 85.0%
UNE Loop (50 +)
Measurement All CLECs
l 5-17 ] No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value P 0 A
Nov-99 o} 0 n/a n/a
80%
Dec-99 [¢] 0 n/a n/a
Jan-00 0 0 n/a n/a 70% 1 I .
Feb-00 0 0 n/a na 60% 3—0—AII CLECs t
Mar-00 0 0 nia a 50% 1 |27 ----Standard |
Apr-00 o] 0 n/a n/a 40% +
May-00 [} 0 n/a n/a 30%
Jun-00 0 0 n/a n/a 20%
Jul-00 0 o} n/a n/a 10%
Aug-00 0 0 na n/a 0% bt &
Sep-00 ° ¢ e na &8 8 8 8 8 8 8 8 8 8 8 8
Oct-00 0 0 n/a n/a égéﬁgggééggoﬁ
[ 12 Mo. Total} | o] ol )
Switch Ports
I Measurement All CLECs
5-18 j No. of # Received % Received 100% o
Orders < 24 Hours < 24 Hours Z-Value g0% § S\ e
Nov-99 310 230 74.2% 19.81
80% -
Dec-99 4 4 100.0% -6.00 r
Jan-00 0 0 n/a n/a 70% -
Feb-00 0 [} n/a n/a 60% ] ——AICLECs
Mar-00 ] 0 nia n/a S S e N R A Standard
Apr-00 1 1 100.0% -6.00 40%
May-00 2 2 100.0% -6.00 30%
Jun-00 19 19 100.0% -6.00 20%
Jul-00 Q 0 n/a n/a 10%
Aug-00 0 0 n/a n/a 0% ¢ . é > oo
Sep-00 0 0 wa wa $ $ 8 3 8 388 38 8 8 8 8
0ct-00 0 0 wa wa égiﬁgégggg(%g
[ 12mo Total] | 336 | 256 | 76.2%)

271 - No. 5f



PERFORMANCE MEASUREMENT TRACKING

October 2000

Pre-Ordering/Ordering Oklahoma
Percent Firm Order Confirmations (FOCs) Relating to xDSL-capable Loops Returned within "x" Hours
Mechanized LSRs - LEX (1 - 20 Loops)
Measurement Al CLECs
51-01 No. of # Returned % Retumed 120%
FOCs < 24 Hours < 24 Hours Z-Vaiue
100% +
80%
Mar-00 0 0 nfa n/a 60% 1 AICLECs
Apr-00 0 0 nia mal | o oo Standard
May-00 69 67 97.1% -2.10
Jun-00 178 176 98 9% -3.88 20% |
Jul-00 131 126 96.2% -1.18
Aug-00 183 181 98.9% -3.91 0% 4
Sep-00 139 135 97.1% -2.12 8 8 8 8 8 8 8 8
5 5 > & 5 © o B
Oct-00 291 285 97 9% -2.94 g % g 3 3 g 3 8
[ 12 Mo Total] [ 991 970 | 97.9%]
Mechanized LSRs - LEX ( > 20 Loops}
Measurement All CLECs
| 51-02 No. of # Retumed % Retumned 100%
FOCs < 48 Hours < 48 Hours ZValue |1 b e e e
90% 1
80% 1
70% A
60% -
—&— Al CLECs
Mar-00 0 0 n/a nia 50% +
0 Standard
Apr-00 0 0 nia n/a 40% A ——
May-00 0 0 n/a n/a 30% +
Jun-00 0 0 n/a n/a 20% A
Jul-00 0 0 n/a n/a 10% +
Aug-00 0 0 n/a nfa 0% ————————
Sep-00 0 0 n/a n/a 8 8 8 8 8 8 8 8
L = > £ 3 5 a P
QOct-00 0 0 n/a n/a g 2— g 3 2 g 2 8
[ 12 Mo Total] ] o] o} nia
Mechanized LSRs - EDI {1 - 20 Loops)
Measurement All CLECs
51-03 No. of # Returned % Returned 100%
FOCs < 24 Hours < 24 Hours Z-Value || e e
90% 1
80% 1
70% 4
60% +
Mar-00 0 0 n/a n/a 50% 1 ; ¢ Al CLECs
Apr-00 9 9 100.0% s00[{ 40% - [ - - - - - Standard
May-00 12 12 100.0% -5.00 30%
Jun-00 1 0 0.0% 95.00 20%
Jul-00 19 138 100.0% -5.00 10% A
Aug-00 45 45 100.0% -5.00 0% —0—0—0—0—&
Sep-00 40 39 97.5% -2.50 8 888 8 8 8 8
E 5 > £ 3 0 a §
Oct-00 37 36 97 3% -2.30 g £ g 3 5 2 8 8
[ 12Mo. Total] | 163 160 | 98.2%)
Mechanized LSRs - EDI (> 20 Loops)
Measurement Ali CLECs
| 51-04 No. of # Returned % Retumed 100% P
FOCs < 48 Hours < 48 Hours Z-Value Y SRR MR
80% +
70% +
4 —
60% {—— A CLECs
Mar-00 0 0 nfa n/a 50% = Standard
Apr-00 0 0 nfa na 40% -
May-00 0 o} n/a n/a 30% 1
Jun-00 0 0 n/a nfa 20%
Jul-00 o 0 n/a n/a 10%
;S\ug.gg 0 o] n/a n/a 0% &
€ o}
p- 0 n/a n/a 8. 8 8 8 8 8 8 g
Oct-00 0 0 n/a n/a 5 &5 2 g 3 & a B
$ 2 2 32 5 2 8 8
[ 12 Mo Total“ 0 l 0 ] n/a

271 -No. 5.1a




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Oklahoma

Percent Firm Order Confirmations (FOCs) Relating to xDSL-capable Loops Returned within "x” Hours

Manual LSRs (1 - 20 Loops)

Measurement All CLECs
51-05 No. of # Retumed % Retumned 120%
FQCs < 24 Hours < 24 Hours Z-Value
100% +
80% + . I
 ~—— Al CLECSs
Mar-00 0 o] n/a n/a 60% DI ;S'tandard B
Apr-00 0 o n/a n/a
% 4
May-00 8 7 87.5% 750(| 40%
R 5
Jun-00 18 17 94 4% 0.56 20% -
Jul-00 14 13 92.9% 214
Aug-00 25 23 92.0% 3.00 0% 4
Sep-00 33 27 81.8% 13.18 =4 <] 8 1] S 8 8 g
Oct-00 41 40 97.6% -2.56 g :? g‘ é é g’ J? 8
[ 12Mo ol | 139 | 127} 91.4%
Manual LSRs (> 20 Loops)
Measurement All CLECs
51-06 | No. of # Retumed % Retumned 100%
FOCs < 48 Hours < 48 Hours Z-Value TN .
80% A
70% A
60% - |——AIICLECs |
Mar-00 0 0 nia na EE L A Standard
Apr-00 0 o] nfa n‘a 40% 1
May-00 6] o} n/a n/a 30% +
Jun-00 o} Q n/a n/a 20%
Jul-00 0 0 nfa n/a 10% t
Aug-00 Q 0 n/a n/a 0% N . e s a  a &
Sep-00 o} 0 n/a n/a 2 2 8 8 8 8 8 8
Oct-00 0 0 n/a nia = L = £ 3 © a B
= &2 35 2 & 0
[ 12 Mo Tota} | o] of nal

271-No. 5.1b




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000
Oklahoma

Average Time to Return FOC (Hours) - Mechanized - LEX

XXXXX - - - NOTE: All data through November 1999 is a 5 state total. all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business
Measurement All CLECs
6 - 01 No_ of Average Time 60
Orders (Hours)
Nov-99 8,326 14 504
Dec-99 132 14
Jan-00 125 1.0 4.0
Feb-00 214 09
Mar-00 291 0.8 30 ¢ —e— AICLECs
Apr-00 230 12 I
May-00 430 o8 || 297
Jun-00 588 09 1 4
Jul-00 823 0.9 10
Aug-00 1173 25 6.0
Sep-00 1.144 4.8 & 8 8 8 8 8 8 8 8 8 8 8
Oct-00 1,297 1.1 éé’éﬁg&‘gé??ﬁg
| 12Mo. Total] | 14,773 | 16 |
Complex Business (1 - 200 Lines)
Measurement All CLECs
6-02 No. of Average Time 7
Orders (Hours)
Nov-89 2,261 6.5
Dec-99 53 5.1
Jan-00 49 4.2
Feb-00 45 2.2
Mar-00 7 08 | —#— All CLECs
Apr-00 60 22
May-00 165 1.9
Jun-00 285 20
Jul-00 428 46
Aug-00 453 52 0 _ ;
Sep-00 340 °Il 8 8 8 8 8 8 8 8 8 8 8 8
Oct-00 424 38§§§§§§§§§’§:§g
| 12Mo. Total] | 4,634 | 52|
Complex Business (200 + Lines)
Measurement All CLECs
6-03 No. of Average Time 1
Orders (Hours) 1
Nov-99 0 n/a .
Dec-99 0 n/a
Jan-00 0 n/a i
Feb-00 0 nafi !
Mar-00 0 nfa 11
Apr-00 o} n/a 0t
May-00 o} n/a 0o+
Jun-00 o] n/a o
Jul-00 0 n/a 0|
Aug-00 0 Ml e —o— o+ oo
Sep-00 0 n/a o © © © © © o ©o © ©o o o
[=2] o o [=] [=] (=) o [=) [=4 o o o
Oct-00 0 n/a é 3 g 8 = 5 % § _3) S” % 5
[ 2o, Toul] | oT male o - u 2 < s 5  »n ©

271 - No. 6a




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000
Oklahoma

Average Time To Return FOC (Hours) - Mechanized - LEX

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1 - 49)

Measurement All CLECs
6-04 No. of Average Time 4
Orders (Hours)
Nov-99 2.546 13
Dec-9¢ 15 32
Jan-00 21 1.8
Feb-00 12 13
Mar-00 19 23 —e—AIlCLECs -
Apr-00 24 25
May-00 73 1.9
Jun-00 120 2.3
Jul-00 130 20 L
Aug-00 239 09 0 ‘
Sep-00 ne 8 8 8 8 8 8 8 8 8 8 8 8
Qct-00 158 2.3 é g E E g g_ g § E :?’7 &? g
[ 12Mo Total] [ 3.476 | 14
UNE Loop (50 +)
Measurement All CLECs
6-05 No. of Average Time 1
Orders (Hours) .l
Nov-99 0 n/a
Dec-99 0 n/a it
Jan-00 0 mall 17
Feb-00 0 n/a T
Mar-00 0 n/a 11 :—4— All CLECs
Apr-00 0 n/a o+
May-00 9] n/a 0
Jun-00 0 n/a 04
Jul-00 0 nia 0.
Aug-00 0 Mall 0—e———o—0—o—o—0o—o—¢
Sep-00 0 Ml 2 2 8 8 8 8 8 8 8 8 8 8
Oct-00 0 "/a§§§§§§§§§§’§g
| 12 Mo Total}] o nia
Switch Ports
Measurement All CLECs
6-06 No. of Average Time 6
Orders {Hours)
Nov-99 0 n/a 51
Dec-99 0 n/a
Jan-00 0 n/a 4 4
Feb-00 0 n/a
Mar-00 0 n/a 3 1 E@
Apr-00 0 n/a
May-00 0 n/a 21
Jun-00 ] n/a
Jul-00 18 37 1
Aug-00 43 49 0 —————0—4¢—— —
Sep-00 2 46 o o o ©o o o o o © o © =}
T @ e { < 9 e 2 e < Q <
Om»OOI 0 n/a zg g § E g E:L g —% é (g’ g 8
[ 12mo Total]] 63 | 46|

271 -No.6b




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

Qctober 2000

Oklahoma

Average Time to Return FOC (Hours) - Mechanized - EDI

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business

Measurement All CLECs
6-07 No. of Average Time
Orders (Hours)
Nov-99 18,170 1.3
Dec-99 119 09
Jan-00 130 08
Feb-00 120 0.8
Mar-00 198 10
Apr-00 115 09
May-00 181 0.6
Jun-00 213 04
Jul-00 201 0.3
Aug-00 252 0.5
Sep-00 104 8l 8 3 8 3 3 8 8 8 8 8 8 3
Oct-00 134 05§§§§§§§§,§§'§8
i 12Mo Total][ 19,937 | 13 ]
Complex Business (1 - 200 Lines)
Measurement All CLECs
6-08 No. of Average Time 25
Orders (Hours)
Nov-99 o} n/a
20 t
Dec-99 0 n/a
Jan-00 0 n/a
Feb-00 1 2041 151
Mar-00 0 n/a ‘:.—_m
Apr-00 0 nia 10 +
May-00 0 n/a
Jun-00 0 n/a 5
Jul-00 o] n/a
Aug-00 0 mafl oe—e c/\ﬁke P S |
Sep00 k #3138 8 8 8 8 8 8 8 8 8 8 8
Oct-00 1 16 5:’ g E E’ g f} § § 3 :(::z J? g
[ 12Mo. Total] { 3 93]
Complex Business (200 + Lines)
Measurement All CLECs
6-09 No. of Average Time 1
Orders (Hours) 14
Nov-99 0 n/a 1
Dec-99 0 n/a
Jan-00 0 nia "
Feb-00 0 vall V]
Mar-00 0 n/a T (e AllCLECS |
Apr-00 0 nfa 0 1
May-00 Y] nia 01
Jun-00 0 n/a 0
Jul-00 0 n/a ol
Aug-00 0 M o
Sep-00 0 n/a ®» ®© © © © o © o © o © o
Oct-00 0 n/a c: m& ?:' E 8 ? C>'>~ C:') 3 3 Od E
2 8 8 ¢ 2 < 33 3> g 48 6

| 12 Mo. Total] |

(=]
—

va |

271 - No. 6¢c




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000
Oklahoma

Average Time To Return FOC (Hours) - Mechanized - EDI

XXXXX - - - NOTE: All data through November 1999 is a 5 state total. all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1 - 49) ]
Measurement All CLECs
6-10 No. of Average Time 7
Orders (Hours)
Nov-99 179 57
Dec-99 o] n/a
Jan-00 o] n/a
Feb-00 o] n/a
Mar-00 ] n/a EAJ:GLECS
Apr-00 0 n/a
May-00 0 n/a
Jun-00 0 n/a
Jul-00 3 1.4 /\
Aug-00 0 n/a 0 PN * Y <> PY - & » <>
Sep-00 0 mall & 8 8 8 8 8§ § 8 8 8 8 8
Oct-00 0 najl 3 8§ § § 8 2 § 5 3 2 8 §
| 12mo Totall| 182 | 56 |
UNE Loop (50 +)
Measurement All CLECs
6-11 No. of Average Time 3
Orders (Hours)
Nov-99 0 n/a 1
Dec-99 0 n/a Tt
Jan-00 0 n/a 1
Feb-00 0 nia 11 —
Mar-00 ) wal| 11 L@ ANCLECs
Apr-00 ] na U‘L
May-00 0 n/a 01t
Jun-00 0 n/a 0+
Jul-00 0 n/a [ )8 2
Aug-00 0 n/a 0 ———& - . 4 . g 4 . g 4 . g <
Sep-00 0 il 3 8 8 3 8 8 88 38 8 8 8
0ct-00 0 n/aggiﬁgggééggg
L12Mo. Total”ﬁ 0] n/al
Switch Ports
Measurement All CLECs
6-12 No. of Average Time 1
Orders (Hours)
Nov-99 0 n/a i
Dec-99 0 wall '
Jan-00 0 n/a ]
Feb-00 0 na 1
Mar-00 0 n/a 1T —e—Ali CLECs |
Apr-00 0 n/a 0 1
May-00 [o] n/a 0+
Jun-00 0 n/a 0
Jul-00 0 n/a 0
Aug-00 0 Mafl 06—o—o—o—0—0—o—0 oo &
Sep-00 0 nerl 8 8 8 8 8 8 § 8§ g8 8 8 8
Oct-00 0 n/a <Z§ § § E g 5 g 5 3 é” § g
[ 2mo Toal][ 0 nia |

271 - No. 6d




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

Qctober 2000

Oklahoma

Average Time to Return FOC (Hours) - Manual

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business
Measurement All CLECs
6-13 No. of Average Time
Orders {Hours)
Nov-99 84,580 195 25
Dec-99 8425 123
Jan-00 9,618 13.9 20 ¢
Feb-00 10,881 17.8
Mar-00 9,638 17.5 151 .
Apr-00 B.211 188 p O ANCLECs
May-00 9.807 167(f T
Jun-00 9,128 205 51
Jul-00 8,893 17 4
Aug-00 9.441 136 0
Sep-00 8.475 27|l '3 8 8 8 8 8 8 8 8 8 8 8
Oct-00 9,501 12.2 §§§§§§§§‘3’§§8
[ 12Mo Total] | 186,598 | 175 |
Complex Business (1 - 200 Lines)
Measurement All CLECs
6-14 No. of Average Time
Qrders {Hours)
Nov-9% 1,640 388
Dec-99 33 182
Jan-00 23 206
Feb-00 36 24.2
Mar-00 12 64 4
Apr-00 21 594 —&— All CLECs
May-00 8 16.6
Jun-00 .25 343
Jul-00 37 155
Aug-00 46 18.0 0
Sep-00 ¥ 1 3 8 8 8 8 8 8§ 8 8 8 8 8
Oct-00 39 131 é g § ﬁ g E:L § 5 2 é» § 8
{ 12Mo Totalf[ 1,957 | 36.2 |
Complex Business (200 + Lines)
Measurement Al CLECs
6-15 No. of Average Time
Orders (Hours)
Nov-99 0 n/a 1.00
Dec-99 0 nl/a 0.90 +
Jan-00 0 n/a 0.80 1
Feb-00 0 nfa 070 ¢
Mar-00 0 na{| 0607%
Apr-00 0 nall 057%
May-00 0 nal|l| 2497
Jun-00 0 nla 030 1
Jul-00 0 val|| 927
0.10 +
Aug-00 0 "atl 000 — oo+
Sep-00 0 n/a @ @» o o =] o o o =] o o o
@ @ < <9 9 9 2 9 9 9 9 9
Oct-00 0 n/a § g E E g EL g § é g g}. 8
| 12Mo. Total} ] o] nia |

271 - No. 6e




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Oklahoma

Average Time to Return FOC (Hours) - Manual

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1 - 49)
Measurement All CLECs
6-16 No. of Average Time
QOrders (Hours)
Nov-99 1.028 236
Dec-99 78 55
Jan-00 48 127
Feb-00 66 6.3
Mar-00 44 82 —®—AlCLECs '
Apr-00 29 1.9 —
May-00 20 100
Jun-00 18 84
Jul-00 11 115
Aug-00 22 203 0
Sep-00 16 136 g;g;gggggggggg
Oct-00 " 204 §§§§§§§§§§§3
[ 12Mo Totall [ 1,301 | 200 |
UNE Loop {50 +)
Measurement All CLECs
6-17 No. of Average Time
Orders (Hours)
Nov-98 o] n/a 1
Dec-99 0 nia 1+
Jan-00 ] nla 14
Feb-00 0 n/a 11
Mar-00 0 n/a L —&— All CLECs |
Apr-00 0 nia T
May-00 0 n/a 0
Jun-00 0 n/a gj_
Jul-00 0 nfa ol
Aug-00 0 Mall 0
Sep-00 0 mali 2 2 8 8 8 8 8 8 8 8 8§ 8
0Oct-00 0 n/a§§§§§§§§§§§g
r12Mo. Totaﬂr 7[ n/a]
Switch Ports
Measurement Ali CLECs
6-18 No. of Average Time
Orders (Hours)
Nov-99 310 476 50
Dec-53 4 46.9 45 1+
Jan-00 ¢} n/a 40 1
Feb-00 0 n/a 31
Mar-00 0 nall 3071 |—#—AlCLECs
Apr-00 1 220)| 7
May-00 2 5.0 fg
Jun-00 19 20| 1
Jul-00 0 n/a 51
Aug-00 0 n/a 0 —— Pe > - <
Sep-00 0 mall 2 2 8 8 8 8 8 38 8 8 8 8
0ct-00 0 n/aégﬁﬁgggg’zg(%g
[ 12Mo. Total] | 336 459 |

271 - No. 6f




